
From: Mendez, Zacharias
To: Downtown West Project
Subject: Fw: Diridon Engagement weekly meeting
Date: Tuesday, September 8, 2020 3:36:40 PM
Attachments: Draft SAAG Meeting Agenda for 16 Sept 20_v2.docx

DiridonSpringSurveySummary_08142020 (1).docx

FYI - AB900 Records

ZACHARIAS MENDEZ | Parks Planner
Parks, Recreation and Neighborhood Services 
City
Hall | Tel:
408.793.4171
200
East Santa Clara Street, San
José, CA 95113
Building Community Through Fun
sanjoseca.gov/prns    |  www.vivcallesj.org 

 

From: Severino, Lori <Lori.Severino@sanjoseca.gov>
Sent: Tuesday, September 8, 2020 2:23 PM
To: Dave Javid <dave@plantoplace.com>; Matthew Raimi <matt@raimiassociates.com>; dianab
<diana@raimiassociates.com>; Suhaila Sikand <suhaila@plantoplace.com>; Rivas, Vanessa
<Vanessa.Rivas@sanjoseca.gov>; Ruano, Jose <Jose.Ruano@sanjoseca.gov>; Han,
James
<James.Han@sanjoseca.gov>; Tu, John <john.tu@sanjoseca.gov>; Clements, Kristen
<Kristen.Clements@sanjoseca.gov>; Mendez, Zacharias <Zacharias.Mendez@sanjoseca.gov>;
Sanderfer, Larissa <Larissa.Sanderfer@sanjoseca.gov>; Eidlin, Eric <eric.eidlin@sanjoseca.gov>;
Heyne, Colin <Colin.Heyne@sanjoseca.gov>; Wessling, Cheryl <Cheryl.Wessling@sanjoseca.gov>;
Handler, Elisabeth <elisabeth.handler@sanjoseca.gov>; Scott, Jeff <Jeff.Scott@sanjoseca.gov>; Tam,
Wilson <wilson.tam@sanjoseca.gov>; VanderVeen, Rachel <Rachel.VanderVeen@sanjoseca.gov>;
Breslin, Emily <Emily.Breslin@sanjoseca.gov>; Benabente, Julie <Julie.Benabente@sanjoseca.gov>
Cc: Rood, Timothy <timothy.rood@sanjoseca.gov>; Burnham, Nicolle
<nicolle.burnham@sanjoseca.gov>; Zenk, Jessica <Jessica.Zenk@sanjoseca.gov>
Subject: RE: Diridon Engagement weekly meeting
 
Hello,
 
Here’s the Draft SAAG agenda. As we prepare for the SAAG and DANG meetings, please take a look
at the
June 17 SAAG meeting notes to refresh on comments raised. Also attached are the online
survey results for consideration.
 
I’ll get back to the team about whether we need DPW, ESD, and PRNS staff on hand at the SAAG
meeting (leaning towards no).
 

mailto:Zacharias.Mendez@sanjoseca.gov
mailto:downtownwest@esassoc.com
http://www.sanjoseca.gov/prns
http://www.vivacallesj.org/
https://static1.squarespace.com/static/5c38bcfdcc8fedd5ba4ecc1d/t/5efe430e904d3127d84d5419/1593721619522/SAAG_Meeting-June-17-2020_Meeting_Notes.pdf
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		REGULAR MEETING AGENDA

September 16, 2020



6:00-8:00 p.m 		Zoom webinar



Link: https://sanjoseca.zoom.us/j/98102483859

Webinar ID: 981 0248 3859

[bookmark: _GoBack]Phone numbers: 1-408-638-0968, 1-213-338-8477, 1-888-475-4499 (Toll Free), 1- 877-853-5257 (Toll Free), International numbers available: https://sanjoseca.zoom.us/u/acKaHznRtG



Please visit here to view the meeting: https://www.sanjoseca.gov/your-government/watch-a-meeting. Refer to the SAAG webpage to register for the webinar and to view materials sent to the SAAG prior to this meeting. Visit www.diridonsj.org for additional background information on the projects affecting the Diridon Station Area.  



Meeting Purpose

· [bookmark: _Hlk49951070]Provide project and process updates on Google’s proposed project (Downtown West Mixed-use Plan), the City’s process to amend the Diridon Station Area Plan (DSAP), and the Draft Diridon Station Area Affordable Housing Implementation Plan.

· Learn about the key analytical findings and initial recommendations on strategies for affordable housing production, preservation, and renter protection in and around the Diridon Station Area.

· Take questions and feedback from the SAAG and public.



I. Welcome and Introductions

II. Meeting Minutes for SAAG Meeting on June 17, 2020

Recommendation:  Approve the meeting minutes from the June 17, 2020 meeting.

III. [bookmark: _Hlk511731424]Project Updates

City staff will present updates on Google’s proposed project (Downtown West Mixed-use Plan) and the City’s process to amend the Diridon Station Area Plan, including the tentative timelines and upcoming community engagement opportunities. Following the presentation, the SAAG will have opportunity to ask questions.

IV. Progress on the Draft Diridon Station Area Affordable Housing Implementation Plan

Staff and its consultants will present progress on the Draft Diridon Station Area Affordable Housing Implementation Plan, including the key analytical findings and initial recommendations related to affordable housing production, preservation, and protection strategies. A discussion with the SAAG will follow the presentation.

V. Public Comment
Members of the Public are invited to speak on any item that is within the subject matter jurisdiction of the Advisory Group. Meeting attendees are usually given two (2) minutes to speak on any discussion item and/or during open forum; the time limit is in the discretion of the Chair of the meeting (City staff and its consultants) and may be limited when appropriate. Speakers using a translator will be given twice the time allotted to ensure non-English speakers receive the same opportunity to directly address the Advisory Group.

VI. Adjournment



The City of San José is committed to open and honest government and strives to consistently meet the community’s expectations by providing excellent service, in a positive and timely manner, and in the full view of the public.

You may speak to the SAAG about any discussion item that is on the agenda, and you may also speak during Public Comments on items that are not on the agenda and are within the subject matter jurisdiction of the SAAG.  Please be advised that, by law, the SAAG is unable to discuss or take action on issues presented during Public Comments.  Pursuant to Government Code Section 54954.2, no matter shall be acted upon by the SAAG unless listed on the agenda, which has been posted not less than 72 hours prior to meeting.

Agendas, Staff Reports, and some associated documents for the SAAG items may be viewed on the Internet at www.diridonsj.org/saag.  

All public records relating to an open session item on this agenda, which are not exempt from disclosure pursuant to the California Public Records Act, that are distributed to a majority of the legislative body will be available for public inspection at the Office of the City Manager, 200 East Santa Clara Street, 17th Floor, San José, California 95113, at the same time that the public records are distributed or made available to the legislative body.  Any draft resolutions or other items posted on the Internet site or distributed in advance of the commission meeting may not be the final documents approved by the commission. Contact the Office of the City Manager for the final document. On occasion the SAAG may consider agenda items out of order. 

The SAAG meets occasionally at 6:00 or 6:30 p.m., with special meetings as necessary.  If you have any questions, please direct them to the SAAG staff.  Thank you for taking the time to attend today’s meeting.  We look forward to seeing you at future meetings.

To request an accommodation or alternative format under the Americans with Disabilities Act for City-sponsored meetings, events or printed materials, please call (408) 294-9337 (TTY) as soon as possible, but at least three business days before the meeting. 

Please direct correspondence and questions to:

City of San José

Attn:  Lori Severino

200 East Santa Clara Street

San José, California  95113

Email:  lori.severino@sanjoseca.gov 



Attn: Elisabeth Handler 

Tel: 408-599-9567
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San José Diridon Station Area
Online Feedback Form Summary



Total Online Feedback: 771
Total Survey Responses: 751
Public: 593
English: 727
Spanish: 10
SAAG: 14
Total Website and Email Comments: 19


Raimi + Associates
August 14, 2020


Contents
Amending the Diridon Station Area Plan	4
Q1 Thinking about the building heights staff is looking at for the DSAP, do you think they are:	4
Q2 Do you have anything to add regarding building heights?	5
Q3 Thinking about the amount of housing staff is looking at for the DSAP, do you think it is:	6
Q4 Do you have anything to add regarding housing?	7
Q5 With regard to the amount of office and other commercial uses staff is evaluating for the DSAP, do you think it is:	8
Q6 Do you have anything to add regarding commercial uses?	9
Transportation Improvements	10
Q7 Which of staff’s initial ideas for the Diridon Station Area and/or Downtown Transportation plans are most exciting to you, if any?	10
Q8 Which of staff’s initial ideas for the Diridon Station Area and/or Downtown Transportation plans are you most concerned about, if any?	11
Q9 What additional suggestions do you have to better enable people to walk, bike and take public transit to and within the Diridon Area?	12
Community Services and Facilities	13
Q10 Considering the planned growth of the Downtown, please indicate the three programs and services you are most interested in seeing in the Diridon Station Area	13
Q11 Given its high transit accessibility, one idea for the Diridon Station Area is a new community center that offers a variety of activities for all of San Jose, in addition to typical neighborhood-serving services/programs. This could include a mix of the ideas listed in the previous question. Please indicate your reaction to this idea.	15
Q12 Please elaborate on your selections here on Community Center (addition to chart)	16
Housing	17
Q13 Assuming there is a limited amount of subsidy available for affordable housing, which is more important to you?	17
Q14 Which of the following options do you prefer for Affordable Housing Location?	18
Displacement Prevention	19
Q15 Rank your preferences for the following potential uses of a Community Stabilization Fund. 5 is most preferred and 1 is least preferred	19
Q16 Is there anything you would like to add about affordable housing or displacement prevention?	20
Job Training and Education	21
Q17 Rank the following ideas in the order that is most important to you. 5 is most preferred and 1 is least preferred	21
Other Possible Community Benefits	22
Q18 Please rank the relative importance of each of these categories (5 is most preferred and 1 is least preferred):	22
General Comments/Questions	23
Q19 Do you have any other comments or questions?	23
Tell Us About Yourself	25
Q20 What organization do you represent in the Station Area Advisory Group?	25
Q21 What is the zip code of your residence?	26
Q21 Do you work or go to school in San José?	28
Q22 Sex/gender	28
Q23 What is your age range?	29
Q24 Do you rent or own the home you live in?	29
Q25 Race/Ethnicity	30
Q26 How often do you use Diridon Station?	30
Q27 Which of the presentations did you watch prior to completing these survey questions? Check all that apply.	31
Q28 Have you attended or watched online a Station Area Advisory Group (SAAG) meeting held in 2019 or 2020?	31
Q29 Did you attend one of the Diridon Station Area Community Meetings held last fall?	32







[bookmark: _Toc48246094]Amending the Diridon Station Area Plan

[bookmark: _Toc48246095]Q1 Thinking about the building heights staff is looking at for the DSAP, do you think they are:

Public Answered: 692	Skipped: 45

SAAG Answered: 11	Skipped: 3

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: About right is still the majority.






[bookmark: _Toc48246096]Q2 Do you have anything to add regarding building heights?

Public Answered: 275	Skipped: 462

SAAG Answered: 8	Skipped: 6

Far too high and somewhat too high

· Lower transitional heights in old residential area edges, open spaces, and historic resources due to concerns of overshadowing, ruining mountain views, privacy, temperature change. (64)

· Proposed building heights are too high  due to pandemic, overcrowding and airport concerns (55)

· Transportation Concerns: need more parking, density will cause traffic, and people won’t use public transportation (13)

· Keep 2014 plan heights (6)

· Let market decide how tall to build (2)

About right

· Support staff recommendations, particularly the transitional residential heights  (15)

· Developers must pay impact fee to build affordable housing (2)

Somewhat too low and far too low

· All buildings in DSAP should be maximum allowed FAA heights to provide more affordable housing and make development economically feasible. (98)

· Tallest buildings near transit (14)

· Higher Transitional Heights in specific areas like Central Delmas, Sunol/Midtown, Southside, 95110, and outside of DSAP like east of City Hall and North of San Jose. (7)

· Higher building heights in non-transitional areas (away from residential areas and open spaces) (4)




[bookmark: _Toc48246097]Q3 Thinking about the amount of housing staff is looking at for the DSAP, do you think it is:

Public Answered: 676	Skipped: 61

SAAG Answered: 12	Skipped: 2

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: About right is still the majority. 




[bookmark: _Toc48246098]Q4 Do you have anything to add regarding housing?

Public Answered: 263	Skipped: 474

SAAG Answered: 9	Skipped: 5

Far too high and somewhat too high

· Less housing in DSAP due to pandemic, overcrowding, and impacts to existing residential neighbors (58)

· No more additional housing in DSAP because we need more jobs and tax revenue (24)

· 25% Affordable housing is too high for DSAP (6)

· Large businesses should not have to do community benefits or pay for housing (2)

· Do not support (2)

About right

· Continued mixed use development (8)

· Google should pay for more housing and homeless services (6)

· Add human scale design, noise insulation, air filtration system, and open space rooftops to DSAP guidelines (5)

· 25% Affordable Housing works (5)

· Start development soon (2)

· Need more Housing Department Staff (1)

· Need stronger tenant protections (1)

· Need more market rate housing (1)

· Preserve Victorian housing (1)

Somewhat too low and far too low

· Need more Affordable housing that’s higher than 25%, near transit, near existing residential areas, multifamily, retirement community) (71)

· Need more market and affordable housing near transit and commercial throughout city  (51)

· Taller buildings all over DSAP or near transit (20)

· Need housing for certain communities: low low-income and extremely low-income (15), homeless (4), older adults (4), low-income veterans (2), middle-income (1), young adults (1), and single parent families (1).

· Let market decide land use and height (do not limit height) (6)

· More homeownership opportunities (4)

· Make Google and other large HQ’s build worker housing for their employees in their commercial buildings (4)

· Taller buildings in the northern portion of DSAP (1)




[bookmark: _Toc48246099]Q5 With regard to the amount of office and other commercial uses staff is evaluating for the DSAP, do you think it is:

Public Answered: 671	Skipped: 66

SAAG Answered: 12	Skipped: 2

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: About right is still the majority. 






[bookmark: _Toc48246100]Q6 Do you have anything to add regarding commercial uses? 

Public Answered: 199	Skipped: 538

SAAG Answered: 6	Skipped: 8

Far too high and somewhat too high

· Less commercial due to pandemic, need for more housing, and enough office and commercial space (58)

· Concern on existing and future vacancies related to pandemic and Google development impacts (31)

· Focus on small and medium sized commercial or ground floor retail in residential buildings (17)

About right

· Need to provide essential amenities such as grocery stores, schools, parks, farmers market, mental health services (31)

· Need more jobs around transit (18) 

· Support small businesses and local vendors with loans and grants (18)

· Fully support Staff recommendation (14)

· Google and SAP should benefit from development (4)

· Work/Live spaces where for every 2 commercial floors there’s 1 floor of residential in same building (4)

· Modern designs for commercial buildings (2)

· Need lower wage and local hire jobs (2)

· Build what is necessary to make housing viable (1)

Somewhat too low and far too low

· Commercial should vary between office, retail, restaurants, and entertainment (28)

· More commercial density in certain areas such as all of DSAP, Cahill Street, and northern portion of DSAP (19)

· Let market decide how much commercial in the DSAP (2)

· Keep 2014 DSAP Plan commercial uses and this means no Google (2)

· Need more offices (2)


[bookmark: _Toc48246101]Transportation Improvements

[bookmark: _Toc48246102]Q7 Which of staff’s initial ideas for the Diridon Station Area and/or Downtown Transportation plans are most exciting to you, if any? 

Public Answered: 619	Skipped: 118

SAAG Answered: 13	Skipped: 1

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Same ranking.





[bookmark: _Toc48246103]Q8 Which of staff’s initial ideas for the Diridon Station Area and/or Downtown Transportation plans are you most concerned about, if any?

Public Answered: 570	Skipped: 167

SAAG Answered: 13	Skipped: 1

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Same ranking.



[bookmark: _Toc48246104]Q9 What additional suggestions do you have to better enable people to walk, bike and take public transit to and within the Diridon Area?

Public Answered: 230	Skipped: 507

SAAG Answered: 5	Skipped: 10

· Support Staff Recommendations (3)

Public Transportation

· More frequent public transportation with shuttles, bus lanes, and stops particularly in South San Jose (50)

· Reduce parking in the DSAP to promote public transportation (15)

· Light rail should go South and be faster (6)

· SAP should promote public transportation (2)

· Transit Agency Bus Pass Integration (2)

· Dial-a-ride for older adults and people with disabilities (2)

· Less public transportation (COVID overcrowding and car preference) (1)

· Google should contribute money for public transportation (1)

· 

Active Transportation (bike and ped)

· Bike and pedestrian infrastructure throughout DSAP such as bike lanes, separated bike lanes, planters, contiguous bike lanes, bike parking, signage, wider sidewalks, pedestrian blvd, lights, ADA (118)

· Open Streets (closing street to vehicles) for pedestrians on streets like Cahill, 1st, Autumn, Park, and Cesar (37)

· Provide homeless services to make people more comfortable in accessing underpasses and bus stops (28)

· Bike and pedestrian infrastructure on SR-87 with lights and bridge (12)

· Improved enforcement for bicyclists, pedestrians, and cars (6)

· Large companies should provide public transit subsidy to employees (4)

· Uber/taxi infrastructure with signage and larger drop off (4)

· Smaller blocks for greater walkability (3)

· Bike share (2)

· More policing/security (2)	Comment by Diana Benitez: I added most comments talking about homeless people (crowding street, residents safety concern, drug use, mental health issue) to homeless services but there were 2 that clearly stated wanting more police or security.

· Google should contribute money for active transportation (1)

Car

· Keep car infrastructure throughout DSAP like the SR-87 off ramp and parking (61)

· Providing more parking permits and enforcement (3)

· 


[bookmark: _Toc48246105]Community Services and Facilities

[bookmark: _Toc48246106]Q10 Considering the planned growth of the Downtown, please indicate the three programs and services you are most interested in seeing in the Diridon Station Area

Public Answered: 637	Skipped: 100

SAAG Answered: 14	Skipped: 0

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Same ranking.


OTHER IDEAS 

Details on listed programs and services

· Flexible Community meeting space for community and non-profits (36)

· No more need for these programs and services (COVID) (19)

· Art center with exhibits, performances, public art installations, classes, theatre (14)

· Employment services like a maker space, R& incubator for entrepreneur and nonprofit, employment center (6)

· Preschool space (3)

· Library services (3)

· Older adult programs (2)

· Need to expand hospital due to COVID (2)

· Visitor center to learn about San Jose (1)

· Office Space for non-profits and community organizations (1)

Open Space, Nature and Recreation

· Need more safe open space in DSAP like large spaces with programming like sports field, basketball court, skate park, children cycling, dog park, community gardens and Arena green (102)

· Improving and connecting Guadalupe River Trail to Los Gatos Creek for improved bike and ped access and daylighting (27)

· Improving the creeks (4)

· Planting and maintaining native trees and plants on sidewalk (2)

· Bike rental shop (1)

· Google should fully pay the completion of nearby Trails Los Gatos Creek Trail and the Coyote Creek Trail Bike/Walking Path (1)

Accessibility

· Making sure that this service is inclusive and available for free to all San Jose residents (all ages, income, and abilities) (15)

· Homeless services for people to feel safe using center (9)




[bookmark: _Toc48246107]Q11 Given its high transit accessibility, one idea for the Diridon Station Area is a new community center that offers a variety of activities for all of San Jose, in addition to typical neighborhood-serving services/programs. This could include a mix of the ideas listed in the previous question. Please indicate your reaction to this idea.

Public Answered: 610	Skipped: 127

SAAG Answered: 13	Skipped: 1

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Same ranking.




[bookmark: _Toc48246108]Q12 Please elaborate on your selections here on Community Center (addition to chart)

Public Answered: 154	Skipped: 583

SAAG Answered: 8	Skipped: 6

Need

· Need a Community Center in DSAP (23)

· Can help create a sense of place for residents with activities (21)

· Improved Interactions between community and Google (3)

May Work

· Community Center will limit space for housing and retail around transit (15)

· Invest in existing community center facilities and reopened closed facilities (10)

· Don’t compete or duplicate existing service like museum, auditorium and nearby community centers and theatre (9)

· Need consistent funding or will not be work (6)

· Opportunity for public private partnership (2)

Don’t Need

· Will not use the community center (too far, not safe, COVID, no parking) (24)

· Transit not frequent or accessible throughout City (20)

· Waste of taxpayer dollars (17)




[bookmark: _Toc48246109]Housing

[bookmark: _Toc48246110]Q13 Assuming there is a limited amount of subsidy available for affordable housing, which is more important to you?

Public Answered: 434	Skipped: 303

SAAG Answered: 13	Skipped: 1

*Skipped responses not included in chart



[image: ]

Compared to June SAAG Meeting presentation: Same priorities.




Compared to June SAAG Meeting presentation: Same ranking.




[bookmark: _Toc48246111]Q14 Which of the following options do you prefer for Affordable Housing Location?

Public Answered: 599	Skipped: 138

SAAG Answered: 13	Skipped: 1

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Same ranking.






[bookmark: _Toc48246112]Displacement Prevention

[bookmark: _Toc48246113]Q15 Rank your preferences for the following potential uses of a Community Stabilization Fund. 5 is most preferred and 1 is least preferred

Public Answered: 583	Skipped: 154

SAAG Answered: 13	Skipped: 1

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Top 2 and 3 flipped (decimal point different).








[bookmark: _Toc48246114]Q16 Is there anything you would like to add about affordable housing or displacement prevention?

Public Answered: 174	Skipped: 563

SAAG Answered: 5	Skipped: 9

Preserve and Protect

· Homeless services such as jobs, shelter, outreach, and mental and behavioral services (31)

· Protect renters with tenant protections (19)

· Preserve affordable housing throughout this City (15)

· Use existing buildings like hotels and apartment for housing (2)

· Developer’s Pay impact fee for local and community residents like local jobs (3)

· Separate housing and existing homeless funds (1)

· Do not convert single family homes into multifamily housing (1)

Building Affordable Housing

· Build more affordable housing in DSAP (33)

· Build higher density as incentive for affordable housing or as a development fee (13)

· Develop multifamily affordable housing such as co-living, cooperatives, community land trusts, and in single family residential neighborhoods (10)

· Build affordable housing throughout City along transit (10)

· Affordable housing for extremely low income and low-income households (9)

· Affordable housing for extremely low income, low-income, and moderate households (7)

· Force developers to building affordable housing (no In-lieu fee) (5)

· Fund affordable housing throughout city (2)

Building All levels of housing

· Build all levels housing in DSAP such as market and affordable housing on site (24)

· Don’t force developer to build affordable housing (2)

· Develop market and affordable housing on site (2)

Public Funding

· No more taxes or public money on affordable housing or homeless services (26)

· Subsidize housing for homeownership (10)

· Accountability for building affordable housing (6)

· 


[bookmark: _Toc48246115]Job Training and Education

[bookmark: _Toc48246116]Q17 Rank the following ideas in the order that is most important to you. 5 is most preferred and 1 is least preferred

Public Answered: 580	Skipped: 157

SAAG Answered: 12	Skipped: 2

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Old rank was funding for 1) K-12 programs, 2) scholarships, 3) funding for job experience, 4) job training, and 5) create an employment services one-stop center.

[bookmark: _Toc48246117]Other Possible Community Benefits

[bookmark: _Toc48246118]Q18 Please rank the relative importance of each of these categories (5 is most preferred and 1 is least preferred):

Public Answered: 572	Skipped: 165

SAAG Answered: 13	Skipped: 1

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Old rank was 1) support for non-profit and cultural organization, 2) small business support, 3) increased access to the City’s recreational programs, 4) enhanced maintenance and programming of existing parks and open space, and 5) Support for public art and local artists.

[bookmark: _Toc48246119]General Comments/Questions

[bookmark: _Toc48246120]Q19 Do you have any other comments or questions? 

Public Answered: 208	Skipped: 529

SAAG Answered: 7	Skipped: 7

Process

· Continue community engagement and transparency with more flyers and getting more low-income and people of color to be involved (19)

· Start development of housing and amenities sooner (7)

· Remember that this plan and development impact whole city and region (5)

· Long and difficult survey (4)

· Use social equity to make decisions (2)

General Development

· Support Staff recommendation (25)

· Do not support plan and Google development (9)

· Develop sustainably with native plants, decreased light pollution, solar, and decreased noise pollution (8)

· Pandemic will change commercial development and density (4)

· Plan is an opportunity for public and private partnerships (4)

· No more Sanctuary City (3)

· Don’t pressure Google with parks, affordable housing and community benefits (2)

· Reconsider funding local police force and or private security with public dollars (1)

Housing and Homeless Services

· Preserve and build more affordable housing (23)

· Google must provide affordable housing, parks, and community benefits (11)

· High Density in DSAP for commercial and residential uses (7)

· Protect renters with a stronger anti-displacement plan (6)

· Support homeless community by providing services in DSAP (4)

· Build housing all incomes in DSAP (3)

· Consider cost of living (Housing and transportation costs) for low-income support (1)

Amenities, Open Space and Services

· Create a lively downtown with arts, entertainment, recreation, restaurants, amenities, and community center, and coordinated services (43)

· Upgrade and maintenance of open and public spaces such as Los Gatos Greek and Guadalupe River Parkway (27)

· Need more parks in DSAP (8)

· Provide homeless services to make people more comfortable in accessing underpasses and bus stops (7)

· Preserve historic building like the Historic Depot Station and Victorian homes in the DSAP (5)

· Need more space for commercial uses (1)

· Arts from Black artists (1)

· Use decomposed gravel on station walkways (easier on joints) (1)

· Don’t build 5G towers (1)

Transportation

· Development will cause traffic and will need parking and car infrastructure (39)

· Improve public transit and bike and pedestrian infrastructure (19)

· Electric buses (2)

Jobs and support

· Support small businesses and non profits with rent control and subsidy (10)

· Create an employment center (5)

· Need higher wage jobs (3)

· Incentivize work from home (1)




[bookmark: _Toc48246121]Tell Us About Yourself

[bookmark: _Toc48246122]Q20 What organization do you represent in the Station Area Advisory Group?

SAAG Answered: 12	Skipped: 2

Two SAAG respondents did not share what organization they belonged to.

· Georgetown/Cahill

· Guadalupe River Park Conservancy

· Homeowners Association on The Alameda

· Law Foundation of Silicon Valley

· PACT: People Acting in Community Together

· San Jose Sharks and San Jose Arena (SSE)

· Silicon Valley at Home

· Silicon Valley Leadership Group

· SJSU

· Shasta / Hanchett Park Neighborhood Association

· SPUR

· St. Leo's Neighborhood






[bookmark: _Toc48246123]Q21 What is the zip code of your residence?

Public Answered: 566	Skipped: 171

SAAG Answered: 11	Skipped: 3

[image: ]
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Compared to June SAAG Meeting presentation: Same top 5 zip codes

[bookmark: _Toc48246124]
Q21 Do you work or go to school in San José?

Public Answered: 581	Skipped: 146

SAAG Answered: 12	Skipped: 2

*Skipped responses included in chart





Compared to June SAAG Meeting presentation: Similar results.

[bookmark: _Toc48246125]Q22 Sex/gender

Public Answered: 577	Skipped: 154

SAAG Answered: 12	Skipped: 2

*Skipped responses included in chart



Compared to June SAAG Meeting presentation: Similar results. +3% increase in Female Public respondents.

[bookmark: _Toc48246126]Q23 What is your age range?

Public Answered: 571	Skipped: 166

SAAG Answered: 12	Skipped: 2

*Skipped responses included in chart



Compared to June SAAG Meeting presentation: Similar results.

[bookmark: _Toc48246127]Q24 Do you rent or own the home you live in?

Public Answered: 589	Skipped: 148

SAAG Answered: 12	Skipped: 2

*Skipped responses included in chart



Compared to June SAAG Meeting presentation: Similar results.



[bookmark: _Toc48246128]Q25 Race/Ethnicity

Public Answered: 579	Skipped: 158

SAAG Answered: 12	Skipped: 2

US Census American Community Survey 2018 1-year DP05 Table

*Skipped responses included in chart



Compared to June SAAG Meeting presentation: Similar results. +4% increase in Black Public respondents

[bookmark: _Toc48246129]Q26 How often do you use Diridon Station?

Public Answered: 585	Skipped: 152

SAAG Answered: 12	Skipped: 2

*Skipped responses not included in chart



Compared to June SAAG Meeting presentation: Similar results.

[bookmark: _Toc48246130]Q27 Which of the presentations did you watch prior to completing these survey questions? Check all that apply.

Public Answered: 545	Skipped: 192

SAAG Answered: 12	Skipped: 2

*Skipped responses included in denominator



Compared to June SAAG Meeting presentation: Similar results.

[bookmark: _Toc48246131]Q28 Have you attended or watched online a Station Area Advisory Group (SAAG) meeting held in 2019 or 2020?

Public Answered: 578	Skipped: 159

SAAG Answered: 13	Skipped: 1

*Skipped responses included in chart



Compared to June SAAG Meeting presentation: Similar Results.



[bookmark: _Toc48246132]Q29 Did you attend one of the Diridon Station Area Community Meetings held last fall?

Public Answered: 76	Skipped: 661

SAAG Answered: 6	Skipped: 8

*Skipped responses included in denominator



Compared to June SAAG Meeting presentation: Similar Results.



Thinking about the amount of housing staff is looking at for the DSAP, do you think it is: 



SAAG	

Far too low	Somewhat too low	About right	Somewhat too high	Far too high	0.16666666666666666	0.25	0.5	8.3333333333333329E-2	0	Public	

Far too low	Somewhat too low	About right	Somewhat too high	Far too high	0.15384615384615385	0.21745562130177515	0.41272189349112426	0.11834319526627218	9.7633136094674555E-2	







With regard to the amount of office and other commercial uses staff is evaluating for the DSAP, do you think it is: 



SAAG	

Far too low	Somewhat too low	About right	Somewhat too high	Far too high	0	8.3333333333333329E-2	0.75	0.16666666666666666	0	Public	

Far too low	Somewhat too low	About right	Somewhat too high	Far too high	6.8554396423248884E-2	0.12369597615499255	0.5469448584202683	0.19225037257824143	6.8554396423248884E-2	







Which of staff’s initial ideas for the Diridon Station Area and/or Downtown Transportation plans are most exciting to you, if any? Check all that apply. 



SAAG	

None of the above	Addition of public service lanes on Santa Clara Street (one in each direction for buses and other emergency vehicles)	Close the SR-87 off-ramp to Santa Clara Street and improve the SR-87/Julian Street interchange to keep Santa Clara Street moving for vehicle through traffic and more comfortable for people on foot	Improvements to the Bird Ave/I-280 interchange to make it safer and more comfortable for people walking or biking	Enhancing bike corridors between Downtown and Diridon Station, including San Fernando Street	Improvements to the Light Rail system to make it more efficient	7.6923076923076927E-2	0.30769230769230771	0.38461538461538464	0.53846153846153844	0.61538461538461542	0.69230769230769229	Public	50%



None of the above	Addition of public service lanes on Santa Clara Street (one in each direction for buses and other emergency vehicles)	Close the SR-87 off-ramp to Santa Clara Street and improve the SR-87/Julian Street interchange to keep Santa Clara Street moving for vehicle through traffic and more comfortable for people on foot	Improvements to the Bird Ave/I-280 interchange to make it safer and more comfortable for people walking or biking	Enhancing bike corridors between Downtown and Diridon Station, including San Fernando Street	Improvements to the Light Rail system to make it more efficient	0.1147011308562197	0.27463651050080773	0.3360258481421648	0.50403877221324722	0.52504038772213246	0.64297253634894991	







Which of staff’s initial ideas for the Diridon Station Area and/or Downtown Transportation plans are you most concerned about, if any? Check all that apply. 



SAAG	

Improvements to the Bird Ave/I-280 interchange to make it safer and more comfortable for people walking or biking	Improvements to the Light Rail system to make it more efficient	Enhancing bike corridors between Downtown and Diridon Station, including San Fernando Street	Addition of public service lanes on Santa Clara Street (one in each direction for buses and other emergency vehicles)	None of the above	Close the SR-87 off-ramp to Santa Clara Street and improve the SR-87/Julian Street interchange to keep Santa Clara Street moving for vehicle through traffic and more comfortable for people on foot	0	7.6923076923076927E-2	7.6923076923076927E-2	0.30769230769230771	0.30769230769230771	0.46153846153846156	Public	

Improvements to the Bird Ave/I-280 interchange to make it safer and more comfortable for people walking or biking	Improvements to the Light Rail system to make it more efficient	Enhancing bike corridors between Downtown and Diridon Station, including San Fernando Street	Addition of public service lanes on Santa Clara Street (one in each direction for buses and other emergency vehicles)	None of the above	Close the SR-87 off-ramp to Santa Clara Street and improve the SR-87/Julian Street interchange to keep Santa Clara Street moving for vehicle through traffic and more comfortable for people on foot	0.10701754385964912	0.14736842105263157	0.18245614035087721	0.24736842105263157	0.33333333333333331	0.4087719298245614	







Considering the planned growth of the Downtown, please indicate the three programs and services you are most interested in seeing in the Diridon Station Area: 



SAAG	

Other idea	Fitness center and gymnasium	High tech and digital literacy programs	Preschool space	Visitor center to learn about San Jose	Employment services one-stop center with job training programs, job search support, career planning/counselling, and other services	Teen Center programs (leadership development, digital and media arts, field trips and sports)	Library services (small print collection, book deposit/pick-up, and access to digital resources)	Community meeting space	After school programs and camps (arts, dance, and exercise)	Auditorium for speakers, readings, and performances	Art center (exhibits, performances, public art installations, classes, etc.)	0.14285714285714285	0.14285714285714285	7.1428571428571425E-2	0.42857142857142855	7.1428571428571425E-2	0.42857142857142855	7.1428571428571425E-2	0.21428571428571427	0.7142857142857143	0.14285714285714285	0.21428571428571427	0.35714285714285715	Public	27%

28%



Other idea	Fitness center and gymnasium	High tech and digital literacy programs	Preschool space	Visitor center to learn about San Jose	Employment services one-stop center with job training programs, job search support, career planning/counselling, and other services	Teen Center programs (leadership development, digital and media arts, field trips and sports)	Library services (small print collection, book deposit/pick-up, and access to digital resources)	Community meeting space	After school programs and camps (arts, dance, and exercise)	Auditorium for speakers, readings, and performances	Art center (exhibits, performances, public art installations, classes, etc.)	0.11773940345368916	0.14913657770800628	0.16169544740973313	0.16483516483516483	0.18995290423861852	0.20722135007849293	0.21821036106750394	0.23076923076923078	0.27315541601255888	0.28414442700156983	0.30455259026687598	0.38618524332810045	







Please indicate your reaction to a community center in the Diridon Station Area 



SAAG	

I am not sure.	I don’t like this idea at all.	This sounds like something I would use.	I do not know if I would use this, but it sounds like a good idea for the Downtown/Diridon Station Area.	0.15384615384615385	7.6923076923076927E-2	0.53846153846153844	0.23076923076923078	Public	

I am not sure.	I don’t like this idea at all.	This sounds like something I would use.	I do not know if I would use this, but it sounds like a good idea for the Downtown/Diridon Station Area.	0.10983606557377049	0.14754098360655737	0.31967213114754101	0.42295081967213116	







Histogram of Housing Tradeoff



Public	

Maximizing number of apts built for ELI households	Slightly maximizing number of ELI apts	Neutral/Balances	Slightly building affordable apts (various income levels)	Building affordable apts ofr households at various income levels	Skipped Response	4.4776119402985072E-2	8.819538670284939E-2	7.7340569877883306E-2	0.19538670284938942	0.18317503392130258	0.41112618724559025	SAAG	

Maximizing number of apts built for ELI households	Slightly maximizing number of ELI apts	Neutral/Balances	Slightly building affordable apts (various income levels)	Building affordable apts ofr households at various income levels	Skipped Response	0.14285714285714285	0.14285714285714285	0.21428571428571427	0.21428571428571427	0.21428571428571427	7.1428571428571425E-2	







Which of the following options do you prefer? 



SAAG	

Require developers to fulfill all of their affordable housing obligations in the Diridon Station area, potentially resulting in fewer apartments being built.	Allow developers to build a portion of their affordable housing units outside the Diridon Station area, potentially resulting in more apartments being built.	0.46153846153846156	0.53846153846153844	Public	

Require developers to fulfill all of their affordable housing obligations in the Diridon Station area, potentially resulting in fewer apartments being built.	Allow developers to build a portion of their affordable housing units outside the Diridon Station area, potentially resulting in more apartments being built.	0.35726210350584309	0.64273789649415691	







Rank your preferences for the following potential uses of a Community Stabilization Fund. 



SAAG	

Expand shelters and services for residents experiencing homelessness	Invest in a community-based ownership project, such as a Community Land Trust	Build new affordable housing	Expand homeless prevention services such as rental assistance, legal assistance for people facing evictions	Preserve existing affordable housing by extending the duration of subsidies or acquiring apartments to avoid demolition	1.9166666666666667	2.7	3.3333333333333335	2.8333333333333335	4.0999999999999996	Public	

Expand shelters and services for residents experiencing homelessness	Invest in a community-based ownership project, such as a Community Land Trust	Build new affordable housing	Expand homeless prevention services such as rental assistance, legal assistance for people facing evictions	Preserve existing affordable housing by extending the duration of subsidies or acquiring apartments to avoid demolition	2.6386404293381038	2.8158844765342961	3.1578014184397163	3.1957295373665482	3.2962298025134649	







Rank the following ideas in the order that is most important to you to increase job training and educational opportunities. 



SAAG	

Create an employment services one-stop center with job training programs, job search support, career planning/counselling, mentoring, resume/interviewing workshops, local hiring matching service, and employer meetings and interviews.	Scholarships to attend college such as community college, four-year college, and other post-secondary education	Job training such as apprenticeship programs and paid work experience programs	Funding for job experience programs such as internship, mentorship, and job shadowing programs with Google and other employers	Funding for early childhood programs such as subsidized day care and pre-school programs	Funding for K-12 programs to enhance science, technology, engineering, and math education and career exploration	3.25	2.4166666666666665	4.6363636363636367	4	3.5833333333333335	3.5833333333333335	Public	

Create an employment services one-stop center with job training programs, job search support, career planning/counselling, mentoring, resume/interviewing workshops, local hiring matching service, and employer meetings and interviews.	Scholarships to attend college such as community college, four-year college, and other post-secondary education	Job training such as apprenticeship programs and paid work experience programs	Funding for job experience programs such as internship, mentorship, and job shadowing programs with Google and other employers	Funding for early childhood programs such as subsidized day care and pre-school programs	Funding for K-12 programs to enhance science, technology, engineering, and math education and career exploration	2.7850799289520425	2.9818181818181819	3.6331569664902998	3.672043010752688	4.045045045045045	4.0756756756756758	







Please rank the relative importance of each of these other potential community benefits: 



SAAG	

Increased access to the City’s recreational programs, classes, and activities through scholarship programs for low-income families	Support for public art and local artists such as a public arts fund and subsidized space for local artists	Support for non-profit and cultural organizations such as subsidized space or other financial resources for those at risk of displacement	Enhanced maintenance and programming of existing parks and open space in and around the Diridon Station Area	Small business support such as subsidized retail/commercial space, incubation programs, entrepreneurship training programs, and support services for those at-risk of displacement	2.3076923076923075	2	3.2307692307692308	3.5384615384615383	3.9230769230769229	Public	

Increased access to the City’s recreational programs, classes, and activities through scholarship programs for low-income families	Support for public art and local artists such as a public arts fund and subsidized space for local artists	Support for non-profit and cultural organizations such as subsidized space or other financial resources for those at risk of displacement	Enhanced maintenance and programming of existing parks and open space in and around the Diridon Station Area	Small business support such as subsidized retail/commercial space, incubation programs, entrepreneurship training programs, and support services for those at-risk of displacement	2.3547794117647061	2.413162705667276	3.1167883211678831	3.5778175313059033	3.6254480286738353	







Do you work or go to school in San José? 



SAAG	

Decline to state	No	Yes	0.14285714285714285	7.1428571428571425E-2	0.7857142857142857	Public	

Decline to state	No	Yes	0.25644504748982361	0.31292517006802723	0.43265306122448982	







Sex/gender 



SAAG	

Other (please specify)	Gender neutral	Decline to state	Female	Male	0	0	0.21428571428571427	0.2857142857142857	0.5	Public	

Other (please specify)	Gender neutral	Decline to state	Female	Male	8.1411126187245584E-3	9.497964721845319E-3	0.24830393487109906	0.31886024423337855	0.41519674355495251	







What is your age range? 



Public	

Under 18	18-24	25-34	35-44	45-54	55-64	65+	Decline to state	4.0705563093622792E-3	2.7137042062415198E-2	0.12754409769335143	0.17232021709633649	0.16146540027137041	0.1587516960651289	9.4979647218453186E-2	0.2537313432835821	SAAG	

Under 18	18-24	25-34	35-44	45-54	55-64	65+	Decline to state	0	0	0.14285714285714285	7.1428571428571425E-2	0.2857142857142857	0.21428571428571427	7.1428571428571425E-2	0.21428571428571427	







Do you rent or own the home you live in? 



SAAG	

Decline to state	Other	Rent	Own	0.14285714285714285	0	0.35714285714285715	0.5	Public	

Decline to state	Other	Rent	Own	0.24559023066485752	2.4423337856173677E-2	0.17774762550881953	0.55223880597014929	







Race/Ethnicity of Survey Resondents



Survey Respondents	

White	Hispanic or Latino (of any race)	Black or African American	American Indian and Alaska Native	Asian	Native Hawaiian and Other Pacific Islander	Two or More Races	Some Other Race	Decline to State	0.42333785617367709	7.1913161465400277E-2	4.6132971506105833E-2	4.0705563093622792E-3	7.8697421981004073E-2	1.3568521031207597E-3	5.1560379918588875E-2	8.1411126187245584E-3	0.31478968792401629	City of SJ (Census 2018)	

White	Hispanic or Latino (of any race)	Black or African American	American Indian and Alaska Native	Asian	Native Hawaiian and Other Pacific Islander	Two or More Races	Some Other Race	Decline to State	0.246	0.32400000000000001	2.9000000000000001E-2	2E-3	0.35699999999999998	5.0000000000000001E-3	3.0000000000000001E-3	3.5000000000000003E-2	0	







How often do you use Diridon Station? 



SAAG	

Decline to State	Never	Rarely	Occasionally	0.14285714285714285	7.1428571428571425E-2	7.1428571428571425E-2	0.42857142857142855	Public	

Decline to State	Never	Rarely	Occasionally	0.2062415196743555	0.10583446404341927	0.23066485753052918	0.36363636363636365	







Which of the presentations did you watch prior to completing these survey questions? Check all that apply. 



SAAG	

Diridon Station Area Plan	Transportation	Parks, Recreation, and Open Space	0.8571428571428571	0.8571428571428571	0.7857142857142857	Public	

Diridon Station Area Plan	Transportation	Parks, Recreation, and Open Space	0.71641791044776115	0.53867028493894165	0.46947082767978288	







Have you attended or watched online a Station Area Advisory Group (SAAG) meeting held in 2019 or 2020? 



SAAG	

Decline to State	No	Yes	7.1428571428571425E-2	0	0.9285714285714286	Public	

Decline to State	No	Yes	0.2157394843962008	0.57666214382632297	0.20759837177747625	







Did you attend one of the Diridon Station Area Community Meetings held last fall? 



SAAG	

Decline to State	December 7, 2019 at Gardner Community Center	November 18, 2019 at Leininger Community Center	0.5	0.14285714285714285	0.35714285714285715	Public	

Decline to State	December 7, 2019 at Gardner Community Center	November 18, 2019 at Leininger Community Center	0.90230664857530529	4.3419267299864311E-2	6.6485753052917235E-2	







Thinking about the building heights staff is looking at for the DSAP, do you think they are: 



SAAG	

Far too low	Somewhat too low	About right	Somewhat too high	Far too high	0.27272727272727271	9.0909090909090912E-2	0.54545454545454541	9.0909090909090912E-2	0	Public	

Far too low	Somewhat too low	About right	Somewhat too high	Far too high	0.13294797687861271	0.17196531791907516	0.42196531791907516	0.15751445086705201	0.11560693641618497	
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Thanks!
Lori
 
-----Original Appointment-----
From: Severino, Lori 
Sent: Wednesday, August 12, 2020 2:39 PM
To: Severino, Lori; Dave Javid; Matthew Raimi; Diana Benitez; Suhaila Sikand; Rivas, Vanessa; Jose
Ruano (Jose.Ruano@sanjoseca.gov); Han, James; Tu, John; Kristen Clements
(Kristen.Clements@sanjoseca.gov); Mendez, Zacharias; Sanderfer, Larissa; Eidlin,
Eric; Colin Heyne
(Colin.Heyne@sanjoseca.gov); Wessling, Cheryl; Handler, Elisabeth; Scott, Jeff; Tam, Wilson;
VanderVeen, Rachel; Breslin, Emily; Benabente, Julie
Cc: Rood, Timothy; Burnham, Nicolle; Zenk, Jessica
Subject: Diridon Engagement weekly meeting
When: Tuesday, September 8, 2020 1:00 PM-1:30 PM (UTC-08:00) Pacific Time (US & Canada).
Where: zoom
 
Changing time for this week only, due to Labor Day…
 
Purpose:

Status updates and coordination on tasks related to community engagement
Working sessions to strategize, brainstorm, review content, etc.

 
Participants:

Required: Project Managers, Vanessa
Optional/as needed: Communications staff, Raimi/Plan to Place team, anyone else on the
City’s Diridon team

 
Zoom info:

https://zoom.us/j/7743852409
1-669-900-6833 (or find your local number: https://zoom.us/u/akVULhT0O)
Meeting ID: 774 385 2409

https://zoom.us/j/7743852409
https://zoom.us/u/akVULhT0O


 City of San José 
 Diridon Station Area Advisory Group (SAAG) 

 
 

 
  REGULAR MEETING AGENDA 

September 16, 2020 
 
6:00-8:00 p.m   Zoom webinar 
 

Link: https://sanjoseca.zoom.us/j/98102483859 
Webinar ID: 981 0248 3859 

Phone numbers: 1-408-638-0968, 1-213-338-8477, 1-888-475-4499 (Toll Free), 1- 877-853-5257 
(Toll Free), International numbers available: https://sanjoseca.zoom.us/u/acKaHznRtG 

 
Please visit here to view the meeting: https://www.sanjoseca.gov/your-government/watch-a-
meeting. Refer to the SAAG webpage to register for the webinar and to view materials sent to the 
SAAG prior to this meeting. Visit www.diridonsj.org for additional background information on 
the projects affecting the Diridon Station Area.   
 

Meeting Purpose 

• Provide project and process updates on Google’s proposed project (Downtown West 
Mixed-use Plan), the City’s process to amend the Diridon Station Area Plan (DSAP), 
and the Draft Diridon Station Area Affordable Housing Implementation Plan. 

• Learn about the key analytical findings and initial recommendations on strategies for 
affordable housing production, preservation, and renter protection in and around the 
Diridon Station Area. 

• Take questions and feedback from the SAAG and public. 

 

I. Welcome and Introductions 

II. Meeting Minutes for SAAG Meeting on June 17, 2020 

Recommendation:  Approve the meeting minutes from the June 17, 2020 meeting. 

III. Project Updates 

City staff will present updates on Google’s proposed project (Downtown West Mixed-use 
Plan) and the City’s process to amend the Diridon Station Area Plan, including the tentative 
timelines and upcoming community engagement opportunities. Following the presentation, the 
SAAG will have opportunity to ask questions. 

IV. Progress on the Draft Diridon Station Area Affordable Housing Implementation Plan 

Staff and its consultants will present progress on the Draft Diridon Station Area Affordable 
Housing Implementation Plan, including the key analytical findings and initial 

https://sanjoseca.zoom.us/j/98102483859
https://sanjoseca.zoom.us/u/acKaHznRtG
https://www.sanjoseca.gov/your-government/watch-a-meeting
https://www.sanjoseca.gov/your-government/watch-a-meeting
http://www.diridonsj.org/saag
http://www.diridonsj.org/
https://static1.squarespace.com/static/5c38bcfdcc8fedd5ba4ecc1d/t/5ef66d1b09b74c53ab367b0d/1593208091741/DRAFT%2BSAAG%2BMinutes_20200617.pdf
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recommendations related to affordable housing production, preservation, and protection 
strategies. A discussion with the SAAG will follow the presentation. 

V. Public Comment 
Members of the Public are invited to speak on any item that is within the subject matter 
jurisdiction of the Advisory Group. Meeting attendees are usually given two (2) minutes to 
speak on any discussion item and/or during open forum; the time limit is in the discretion of 
the Chair of the meeting (City staff and its consultants) and may be limited when appropriate. 
Speakers using a translator will be given twice the time allotted to ensure non-English 
speakers receive the same opportunity to directly address the Advisory Group. 

VI. Adjournment 

 

The City of San José is committed to open and honest government and strives to consistently 
meet the community’s expectations by providing excellent service, in a positive and timely 
manner, and in the full view of the public. 

You may speak to the SAAG about any discussion item that is on the agenda, and you may also 
speak during Public Comments on items that are not on the agenda and are within the subject 
matter jurisdiction of the SAAG.  Please be advised that, by law, the SAAG is unable to discuss 
or take action on issues presented during Public Comments.  Pursuant to Government Code 
Section 54954.2, no matter shall be acted upon by the SAAG unless listed on the agenda, which 
has been posted not less than 72 hours prior to meeting. 

Agendas, Staff Reports, and some associated documents for the SAAG items may be viewed on 
the Internet at www.diridonsj.org/saag.   

All public records relating to an open session item on this agenda, which are not exempt from 
disclosure pursuant to the California Public Records Act, that are distributed to a majority of the 
legislative body will be available for public inspection at the Office of the City Manager, 200 East 
Santa Clara Street, 17th Floor, San José, California 95113, at the same time that the public records 
are distributed or made available to the legislative body.  Any draft resolutions or other items 
posted on the Internet site or distributed in advance of the commission meeting may not be the 
final documents approved by the commission. Contact the Office of the City Manager for the 
final document. On occasion the SAAG may consider agenda items out of order.  

The SAAG meets occasionally at 6:00 or 6:30 p.m., with special meetings as necessary.  If you 
have any questions, please direct them to the SAAG staff.  Thank you for taking the time to 
attend today’s meeting.  We look forward to seeing you at future meetings. 

To request an accommodation or alternative format under the Americans with Disabilities 
Act for City-sponsored meetings, events or printed materials, please call (408) 294-9337 
(TTY) as soon as possible, but at least three business days before the meeting.  

Please direct correspondence and questions to: 

City of San José 
Attn:  Lori Severino 

200 East Santa Clara Street 

http://www.diridonsj.org/saag
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San José, California  95113 
Email:  lori.severino@sanjoseca.gov  

 
Attn: Elisabeth Handler  

Tel: 408-599-9567 
 

mailto:lori.severino@sanjoseca.gov


 

 

 
 

 

 

San José Diridon Station Area 

Online Feedback Form Summary 
 

 

 

Total Online Feedback: 771 

Total Survey Responses: 751 

Public: 593 
English: 727 

Spanish: 10 

SAAG: 14 

Total Website and Email Comments: 19 
 

 

Raimi + Associates 

August 14, 2020  
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Amending the Diridon Station Area Plan 
Q1 Thinking about the building heights staff is looking at for the 
DSAP, do you think they are: 

Public Answered: 692 Skipped: 45 
SAAG Answered: 11 Skipped: 3 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: About right is still the majority. 
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Public SAAG



Q2 Do you have anything to add regarding building heights? 
Public Answered: 275 Skipped: 462 

SAAG Answered: 8 Skipped: 6 
Far too high and somewhat too high 

• Lower transitional heights in old residential area edges, open spaces, and historic resources due 
to concerns of overshadowing, ruining mountain views, privacy, temperature change. (64) 

• Proposed building heights are too high  due to pandemic, overcrowding and airport concerns 
(55) 

• Transportation Concerns: need more parking, density will cause traffic, and people won’t use 
public transportation (13) 

• Keep 2014 plan heights (6) 
• Let market decide how tall to build (2) 

About right 

• Support staff recommendations, particularly the transitional residential heights  (15) 
• Developers must pay impact fee to build affordable housing (2) 

Somewhat too low and far too low 

• All buildings in DSAP should be maximum allowed FAA heights to provide more affordable 
housing and make development economically feasible. (98) 

• Tallest buildings near transit (14) 
• Higher Transitional Heights in specific areas like Central Delmas, Sunol/Midtown, Southside, 

95110, and outside of DSAP like east of City Hall and North of San Jose. (7) 
• Higher building heights in non-transitional areas (away from residential areas and open spaces) 

(4) 

  



Q3 Thinking about the amount of housing staff is looking at for the 
DSAP, do you think it is: 

Public Answered: 676 Skipped: 61 
SAAG Answered: 12 Skipped: 2 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: About right is still the majority.  
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Q4 Do you have anything to add regarding housing? 
Public Answered: 263 Skipped: 474 

SAAG Answered: 9 Skipped: 5 
Far too high and somewhat too high 

• Less housing in DSAP due to pandemic, overcrowding, and impacts to existing residential 
neighbors (58) 

• No more additional housing in DSAP because we need more jobs and tax revenue (24) 
• 25% Affordable housing is too high for DSAP (6) 
• Large businesses should not have to do community benefits or pay for housing (2) 
• Do not support (2) 

About right 

• Continued mixed use development (8) 
• Google should pay for more housing and homeless services (6) 
• Add human scale design, noise insulation, air filtration system, and open space rooftops to 

DSAP guidelines (5) 
• 25% Affordable Housing works (5) 
• Start development soon (2) 
• Need more Housing Department Staff (1) 
• Need stronger tenant protections (1) 
• Need more market rate housing (1) 
• Preserve Victorian housing (1) 

Somewhat too low and far too low 

• Need more Affordable housing that’s higher than 25%, near transit, near existing residential 
areas, multifamily, retirement community) (71) 

• Need more market and affordable housing near transit and commercial throughout city  (51) 
• Taller buildings all over DSAP or near transit (20) 
• Need housing for certain communities: low low-income and extremely low-income (15), 

homeless (4), older adults (4), low-income veterans (2), middle-income (1), young adults (1), and 
single parent families (1). 

• Let market decide land use and height (do not limit height) (6) 
• More homeownership opportunities (4) 
• Make Google and other large HQ’s build worker housing for their employees in their 

commercial buildings (4) 
• Taller buildings in the northern portion of DSAP (1) 

  



Q5 With regard to the amount of office and other commercial uses 
staff is evaluating for the DSAP, do you think it is: 

Public Answered: 671 Skipped: 66 
SAAG Answered: 12 Skipped: 2 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: About right is still the majority.  
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Q6 Do you have anything to add regarding commercial uses?  
Public Answered: 199 Skipped: 538 

SAAG Answered: 6 Skipped: 8 
Far too high and somewhat too high 

• Less commercial due to pandemic, need for more housing, and enough office and commercial 
space (58) 

• Concern on existing and future vacancies related to pandemic and Google development 
impacts (31) 

• Focus on small and medium sized commercial or ground floor retail in residential buildings (17) 

About right 

• Need to provide essential amenities such as grocery stores, schools, parks, farmers market, 
mental health services (31) 

• Need more jobs around transit (18)  
• Support small businesses and local vendors with loans and grants (18) 
• Fully support Staff recommendation (14) 
• Google and SAP should benefit from development (4) 
• Work/Live spaces where for every 2 commercial floors there’s 1 floor of residential in same 

building (4) 
• Modern designs for commercial buildings (2) 
• Need lower wage and local hire jobs (2) 
• Build what is necessary to make housing viable (1) 

Somewhat too low and far too low 

• Commercial should vary between office, retail, restaurants, and entertainment (28) 
• More commercial density in certain areas such as all of DSAP, Cahill Street, and northern 

portion of DSAP (19) 
• Let market decide how much commercial in the DSAP (2) 
• Keep 2014 DSAP Plan commercial uses and this means no Google (2) 
• Need more offices (2)  



Transportation Improvements 
Q7 Which of staff’s initial ideas for the Diridon Station Area and/or 
Downtown Transportation plans are most exciting to you, if any?  

Public Answered: 619 Skipped: 118 
SAAG Answered: 13 Skipped: 1 

*Skipped responses not included in chart 

 

Compared to June SAAG Meeting presentation: Same ranking. 
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Public SAAG



Q8 Which of staff’s initial ideas for the Diridon Station Area and/or 
Downtown Transportation plans are you most concerned about, if 
any? 

Public Answered: 570 Skipped: 167 
SAAG Answered: 13 Skipped: 1 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: Same ranking. 
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Public SAAG



Q9 What additional suggestions do you have to better enable people 
to walk, bike and take public transit to and within the Diridon Area? 

Public Answered: 230 Skipped: 507 
SAAG Answered: 5 Skipped: 10 

• Support Staff Recommendations (3) 

Public Transportation 

• More frequent public transportation with shuttles, bus lanes, and stops particularly in South 
San Jose (50) 

• Reduce parking in the DSAP to promote public transportation (15) 
• Light rail should go South and be faster (6) 
• SAP should promote public transportation (2) 
• Transit Agency Bus Pass Integration (2) 
• Dial-a-ride for older adults and people with disabilities (2) 
• Less public transportation (COVID overcrowding and car preference) (1) 
• Google should contribute money for public transportation (1) 
•  

Active Transportation (bike and ped) 

• Bike and pedestrian infrastructure throughout DSAP such as bike lanes, separated bike lanes, 
planters, contiguous bike lanes, bike parking, signage, wider sidewalks, pedestrian blvd, lights, 
ADA (118) 

• Open Streets (closing street to vehicles) for pedestrians on streets like Cahill, 1st, Autumn, Park, 
and Cesar (37) 

• Provide homeless services to make people more comfortable in accessing underpasses and bus 
stops (28) 

• Bike and pedestrian infrastructure on SR-87 with lights and bridge (12) 
• Improved enforcement for bicyclists, pedestrians, and cars (6) 
• Large companies should provide public transit subsidy to employees (4) 
• Uber/taxi infrastructure with signage and larger drop off (4) 
• Smaller blocks for greater walkability (3) 
• Bike share (2) 
• More policing/security (2) 
• Google should contribute money for active transportation (1) 

Car 

• Keep car infrastructure throughout DSAP like the SR-87 off ramp and parking (61) 
• Providing more parking permits and enforcement (3) 

  

Diana Benitez
I added most comments talking about homeless people (crowding street, residents safety concern, drug use, mental health issue) to homeless services but there were 2 that clearly stated wanting more police or security.



Community Services and Facilities 
Q10 Considering the planned growth of the Downtown, please 
indicate the three programs and services you are most interested in 
seeing in the Diridon Station Area 

Public Answered: 637 Skipped: 100 
SAAG Answered: 14 Skipped: 0 

*Skipped responses not included in chart 

 

Compared to June SAAG Meeting presentation: Same ranking. 

14%

14%

7%

43%

7%

43%

7%

21%

71%

14%

21%

36%

12%

15%

16%

16%

19%

21%

22%

23%

27%

28%

30%

39%

0% 20% 40% 60% 80% 100%

Other idea

Fitness center and gymnasium

High tech and digital literacy programs

Preschool space

Visitor center to learn about San Jose

Employment services one-stop center with job training
programs, job search support, career…

Teen Center programs (leadership development, digital and
media arts, field trips and sports)

Library services (small print collection, book deposit/pick-
up, and access to digital resources)

Community meeting space

After school programs and camps (arts, dance, and
exercise)

Auditorium for speakers, readings, and performances

Art center (exhibits, performances, public art installations,
classes, etc.)

Considering the planned growth of the Downtown, please 
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interested in seeing in the Diridon Station Area:

Public SAAG



OTHER IDEAS  

Details on listed programs and services 

• Flexible Community meeting space for community and non-profits (36) 
• No more need for these programs and services (COVID) (19) 
• Art center with exhibits, performances, public art installations, classes, theatre (14) 
• Employment services like a maker space, R& incubator for entrepreneur and nonprofit, 

employment center (6) 
• Preschool space (3) 
• Library services (3) 
• Older adult programs (2) 
• Need to expand hospital due to COVID (2) 
• Visitor center to learn about San Jose (1) 
• Office Space for non-profits and community organizations (1) 

Open Space, Nature and Recreation 

• Need more safe open space in DSAP like large spaces with programming like sports field, 
basketball court, skate park, children cycling, dog park, community gardens and Arena green 
(102) 

• Improving and connecting Guadalupe River Trail to Los Gatos Creek for improved bike and ped 
access and daylighting (27) 

• Improving the creeks (4) 
• Planting and maintaining native trees and plants on sidewalk (2) 
• Bike rental shop (1) 
• Google should fully pay the completion of nearby Trails Los Gatos Creek Trail and the Coyote 

Creek Trail Bike/Walking Path (1) 

Accessibility 

• Making sure that this service is inclusive and available for free to all San Jose residents (all 
ages, income, and abilities) (15) 

• Homeless services for people to feel safe using center (9) 

  



Q11 Given its high transit accessibility, one idea for the Diridon 
Station Area is a new community center that offers a variety of 
activities for all of San Jose, in addition to typical neighborhood-
serving services/programs. This could include a mix of the ideas listed 
in the previous question. Please indicate your reaction to this idea. 

Public Answered: 610 Skipped: 127 
SAAG Answered: 13 Skipped: 1 

*Skipped responses not included in chart 

 

Compared to June SAAG Meeting presentation: Same ranking. 
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Q12 Please elaborate on your selections here on Community Center 
(addition to chart) 

Public Answered: 154 Skipped: 583 
SAAG Answered: 8 Skipped: 6 

Need 

• Need a Community Center in DSAP (23) 
• Can help create a sense of place for residents with activities (21) 
• Improved Interactions between community and Google (3) 

May Work 

• Community Center will limit space for housing and retail around transit (15) 
• Invest in existing community center facilities and reopened closed facilities (10) 
• Don’t compete or duplicate existing service like museum, auditorium and nearby community 

centers and theatre (9) 
• Need consistent funding or will not be work (6) 
• Opportunity for public private partnership (2) 

Don’t Need 

• Will not use the community center (too far, not safe, COVID, no parking) (24) 
• Transit not frequent or accessible throughout City (20) 
• Waste of taxpayer dollars (17) 

  



Housing 
Q13 Assuming there is a limited amount of subsidy available for 
affordable housing, which is more important to you? 

Public Answered: 434 Skipped: 303 
SAAG Answered: 13 Skipped: 1 

*Skipped responses not included in chart 
 

 
Compared to June SAAG Meeting presentation: Same priorities. 

 

 
Compared to June SAAG Meeting presentation: Same ranking. 
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Q14 Which of the following options do you prefer for Affordable 
Housing Location? 

Public Answered: 599 Skipped: 138 

SAAG Answered: 13 Skipped: 1 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: Same ranking. 
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Which of the following options do you prefer?

Public SAAG



Displacement Prevention 
Q15 Rank your preferences for the following potential uses of a 
Community Stabilization Fund. 5 is most preferred and 1 is least 
preferred 

Public Answered: 583 Skipped: 154 
SAAG Answered: 13 Skipped: 1 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: Top 2 and 3 flipped (decimal point different). 
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Expand shelters and services for residents
experiencing homelessness

Invest in a community-based ownership
project, such as a Community Land Trust

Build new affordable housing

Expand homeless prevention services such
as rental assistance, legal assistance for

people facing evictions

Preserve existing affordable housing by
extending the duration of subsidies or

acquiring apartments to avoid demolition

Rank your preferences for the following 
potential uses of a Community Stabilization 

Fund.
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Q16 Is there anything you would like to add about affordable housing 
or displacement prevention? 

Public Answered: 174 Skipped: 563 
SAAG Answered: 5 Skipped: 9 

Preserve and Protect 

• Homeless services such as jobs, shelter, outreach, and mental and behavioral services (31) 
• Protect renters with tenant protections (19) 
• Preserve affordable housing throughout this City (15) 
• Use existing buildings like hotels and apartment for housing (2) 
• Developer’s Pay impact fee for local and community residents like local jobs (3) 
• Separate housing and existing homeless funds (1) 
• Do not convert single family homes into multifamily housing (1) 

Building Affordable Housing 

• Build more affordable housing in DSAP (33) 
• Build higher density as incentive for affordable housing or as a development fee (13) 
• Develop multifamily affordable housing such as co-living, cooperatives, community land trusts, 

and in single family residential neighborhoods (10) 
• Build affordable housing throughout City along transit (10) 
• Affordable housing for extremely low income and low-income households (9) 
• Affordable housing for extremely low income, low-income, and moderate households (7) 
• Force developers to building affordable housing (no In-lieu fee) (5) 
• Fund affordable housing throughout city (2) 

Building All levels of housing 

• Build all levels housing in DSAP such as market and affordable housing on site (24) 
• Don’t force developer to build affordable housing (2) 
• Develop market and affordable housing on site (2) 

Public Funding 

• No more taxes or public money on affordable housing or homeless services (26) 
• Subsidize housing for homeownership (10) 
• Accountability for building affordable housing (6) 

  



Job Training and Education 
Q17 Rank the following ideas in the order that is most important to 
you. 5 is most preferred and 1 is least preferred 

Public Answered: 580 Skipped: 157 
SAAG Answered: 12 Skipped: 2 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: Old rank was funding for 1) K-12 programs, 2) 
scholarships, 3) funding for job experience, 4) job training, and 5) create an employment services one-
stop center. 
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Create an employment services one-stop center with job
training programs, job search support, career

planning/counselling, mentoring, resume/interviewing
workshops, local hiring matching service, and employer

meetings and interviews.

Scholarships to attend college such as community college,
four-year college, and other post-secondary education

Job training such as apprenticeship programs and paid
work experience programs

Funding for job experience programs such as internship,
mentorship, and job shadowing programs with Google and

other employers

Funding for early childhood programs such as subsidized
day care and pre-school programs

Funding for K-12 programs to enhance science,
technology, engineering, and math education and career

exploration

Rank the following ideas in the order that is most important 
to you to increase job training and educational opportunities.

Public SAAG



Other Possible Community Benefits 
Q18 Please rank the relative importance of each of these categories 
(5 is most preferred and 1 is least preferred): 

Public Answered: 572 Skipped: 165 
SAAG Answered: 13 Skipped: 1 

*Skipped responses not included in chart 

 
Compared to June SAAG Meeting presentation: Old rank was 1) support for non-profit and cultural 
organization, 2) small business support, 3) increased access to the City’s recreational programs, 4) 
enhanced maintenance and programming of existing parks and open space, and 5) Support for public art 
and local artists. 
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Increased access to the City’s recreational 
programs, classes, and activities through 

scholarship programs for low-income 
families

Support for public art and local artists such
as a public arts fund and subsidized space for

local artists

Support for non-profit and cultural
organizations such as subsidized space or

other financial resources for those at risk of
displacement

Enhanced maintenance and programming of
existing parks and open space in and around

the Diridon Station Area

Small business support such as subsidized
retail/commercial space, incubation
programs, entrepreneurship training

programs, and support services for those at-
risk of displacement

Please rank the relative importance of each of 
these other potential community benefits:

Public SAAG



General Comments/Questions 
Q19 Do you have any other comments or questions?  

Public Answered: 208 Skipped: 529 
SAAG Answered: 7 Skipped: 7 

Process 

• Continue community engagement and transparency with more flyers and getting more low-
income and people of color to be involved (19) 

• Start development of housing and amenities sooner (7) 
• Remember that this plan and development impact whole city and region (5) 
• Long and difficult survey (4) 
• Use social equity to make decisions (2) 

General Development 

• Support Staff recommendation (25) 
• Do not support plan and Google development (9) 
• Develop sustainably with native plants, decreased light pollution, solar, and decreased noise 

pollution (8) 
• Pandemic will change commercial development and density (4) 
• Plan is an opportunity for public and private partnerships (4) 
• No more Sanctuary City (3) 
• Don’t pressure Google with parks, affordable housing and community benefits (2) 
• Reconsider funding local police force and or private security with public dollars (1) 

Housing and Homeless Services 

• Preserve and build more affordable housing (23) 
• Google must provide affordable housing, parks, and community benefits (11) 
• High Density in DSAP for commercial and residential uses (7) 
• Protect renters with a stronger anti-displacement plan (6) 
• Support homeless community by providing services in DSAP (4) 
• Build housing all incomes in DSAP (3) 
• Consider cost of living (Housing and transportation costs) for low-income support (1) 

Amenities, Open Space and Services 

• Create a lively downtown with arts, entertainment, recreation, restaurants, amenities, and 
community center, and coordinated services (43) 

• Upgrade and maintenance of open and public spaces such as Los Gatos Greek and Guadalupe 
River Parkway (27) 

• Need more parks in DSAP (8) 
• Provide homeless services to make people more comfortable in accessing underpasses and bus 

stops (7) 



• Preserve historic building like the Historic Depot Station and Victorian homes in the DSAP (5) 
• Need more space for commercial uses (1) 
• Arts from Black artists (1) 
• Use decomposed gravel on station walkways (easier on joints) (1) 
• Don’t build 5G towers (1) 

Transportation 

• Development will cause traffic and will need parking and car infrastructure (39) 
• Improve public transit and bike and pedestrian infrastructure (19) 
• Electric buses (2) 

Jobs and support 

• Support small businesses and non profits with rent control and subsidy (10) 
• Create an employment center (5) 
• Need higher wage jobs (3) 
• Incentivize work from home (1) 

  



Tell Us About Yourself 
Q20 What organization do you represent in the Station Area Advisory 
Group? 

SAAG Answered: 12 Skipped: 2 
Two SAAG respondents did not share what organization they belonged to. 

• Georgetown/Cahill 
• Guadalupe River Park Conservancy 
• Homeowners Association on The Alameda 
• Law Foundation of Silicon Valley 
• PACT: People Acting in Community Together 
• San Jose Sharks and San Jose Arena (SSE) 
• Silicon Valley at Home 
• Silicon Valley Leadership Group 
• SJSU 
• Shasta / Hanchett Park Neighborhood Association 
• SPUR 
• St. Leo's Neighborhood 

 
  



Q21 What is the zip code of your residence? 
Public Answered: 566 Skipped: 171 

SAAG Answered: 11 Skipped: 3 

 



 
 
Compared to June SAAG Meeting presentation: Same top 5 zip codes 



Q21 Do you work or go to school in San José? 
Public Answered: 581 Skipped: 146 

SAAG Answered: 12 Skipped: 2 
*Skipped responses included in chart 

 

 
Compared to June SAAG Meeting presentation: Similar results. 

Q22 Sex/gender 
Public Answered: 577 Skipped: 154 

SAAG Answered: 12 Skipped: 2 
*Skipped responses included in chart 

 
Compared to June SAAG Meeting presentation: Similar results. +3% increase in Female Public 
respondents. 
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Q23 What is your age range? 
Public Answered: 571 Skipped: 166 

SAAG Answered: 12 Skipped: 2 
*Skipped responses included in chart 

 
Compared to June SAAG Meeting presentation: Similar results. 

Q24 Do you rent or own the home you live in? 
Public Answered: 589 Skipped: 148 

SAAG Answered: 12 Skipped: 2 
*Skipped responses included in chart 

 
Compared to June SAAG Meeting presentation: Similar results. 
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Q25 Race/Ethnicity 
Public Answered: 579 Skipped: 158 

SAAG Answered: 12 Skipped: 2 
US Census American Community Survey 2018 1-year DP05 Table 

*Skipped responses included in chart 

 
Compared to June SAAG Meeting presentation: Similar results. +4% increase in Black Public respondents 

Q26 How often do you use Diridon Station? 
Public Answered: 585 Skipped: 152 

SAAG Answered: 12 Skipped: 2 
*Skipped responses not included in chart 
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Compared to June SAAG Meeting presentation: Similar results. 

Q27 Which of the presentations did you watch prior to completing 
these survey questions? Check all that apply. 

Public Answered: 545 Skipped: 192 
SAAG Answered: 12 Skipped: 2 

*Skipped responses included in denominator 

 
Compared to June SAAG Meeting presentation: Similar results. 

Q28 Have you attended or watched online a Station Area Advisory 
Group (SAAG) meeting held in 2019 or 2020? 

Public Answered: 578 Skipped: 159 
SAAG Answered: 13 Skipped: 1 

*Skipped responses included in chart 

 
Compared to June SAAG Meeting presentation: Similar Results. 
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Q29 Did you attend one of the Diridon Station Area Community 
Meetings held last fall? 

Public Answered: 76 Skipped: 661 
SAAG Answered: 6 Skipped: 8 

*Skipped responses included in denominator 

 
Compared to June SAAG Meeting presentation: Similar Results. 
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