From: Hill, Shannon <Shannon.Hill@sanjoseca.gov>

Sent: Saturday, November 7, 2020 4:28 PM
To: Downtown West Project
Subject: FW: Downtown West Mixed Use Plan Draft EIR - COMMENT PERIOD EXTENDED TO 12/8/20

From: Microsoft Outlook

Sent: Saturday, November 7, 2020 4:09 PM

To: Hill, Shannon

Subject: Undeliverable: Downtown West Mixed Use Plan Draft EIR - COMMENT PERIOD EXTENDED TO 12/8/20

Your message to mgibson@greenbelt.org couldn't be delivered.

mgibson wasn't found at greenbelt.org.

Shannon.Hill Office 365 mgibson
Action Required Recipient
|

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

o Send the message again following these steps: In Outlook, open this
non-delivery report (NDR) and choose Send Again from the Report
ribbon. In Outlook on the web, select this NDR, then select the link
"To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

o Contact the recipient (by phone, for example) to check that the
address exists and is correct.

o The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

e Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for




error code 5.1.1 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If

you're an email admin, refer to the More Info for Email Admins
section below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of
Office 365, but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of
the following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for
error code 550 5.1.1 in Office 365.

Original Message Details
Created Date: 11/8/2020 12:08:28 AM
Sender Address: Shannon.Hill@sanjoseca.gov
Recipient Address: mgibson@greenbelt.org

Downtown West Mixed Use Plan Draft EIR - COMMENT PERIOD

Subject: EXTENDED TO 12/8/20

Error Details



Reported error: 550-5.1.1 The email account that you tried to reach does not exist.
Please try 550-5.1.1 double-checking the recipient's email address
for typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1
https.//support.google.com/mail/?p=NoSuchUser
d2si28848070ti.290 - gsmtp

DSN generated by: ~ SJOPRO9MB6573.namprd09.prod.outlook.com

Remote server: mx.google.com

Message Hops

HOP TIME (UTC) FROM TO WITH
11/8/2020
1 12:08:28 BY5PRO9MB5938.namprd09.prod.outlook.com  BY5PRO9MB5938.namprd09.prod.outlook.com  mapi
AM
11/8/2020 .
2 12:08:29 BYS5PRO9MB5938.namprd09.prod.outiookcom  SJOPROIMBE573.namprd09.prod.outiookcom  Vcrosoft SMTP Server

AM cipher=TLS_ECDHE_RS

Original Message Headers
ARC-Seal: 1=1; a=rsa-sha256; s=arcselector9901; d=microsoft.com; cv=none;

b=FmXWiENhZQyzJ3FSp4HS8SU60LKdqjvcMhi pA++KQ5mveACCXmmg98FmX9Zs7cMY jdBeQVh7E903qPG j XmqtR62
+Kg629g4Xt1cO9EGEgXRpSdORa0QosbJ imMVNkhQQpn4351cuRaQxjSDZeSEgbtbkuU36i9rzL+Q+naMtommmJjVN
QN19KuUI2ZTzfMVF5yxpk7Jo7AY8CQJzpHHkVeOSurAypX1e306z0yjYxFfOil11h3njZR1 IXOnCF 1y l156+AT6WNHaqg
zdDGCYopL4665bzKis+n0yT2PDglqfcO2GtICsU3zszepW27mW+LPHRTBkveCkt Ixv619zD i 9X30w==

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;
s=arcselector9901;
h=From:Date:Subject:Message-I1D:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
bh=DUgnAwZw16W4q9+U4PnkggTLNKMHE10w2vI1Zz79Ach/M=;

b=gRal2TWQqRsYdW+Slyalhlbbr4sEas+cjyu5DMANOX7HIGN/hyY7wxPOW609 14WLN19vOKPGO2xyrgz8gn9LKGx
FNqQUrKAJwbJIMAe5RU4KRO5EXO075aHCON3U I jc6QEToICATgNi VATHKONC81 16SFNDZZLpgPOHINY05BZzG9 IHWwWm13
20JQ11Tt1b/72afIkbrz1ThXGz013p81lyX8J3y 1gIMHB5KbKxnb+gRoFgK6gCznngKOYOZWIKCLWgfmiXxWOos5Vn
laL1ZKh6YHgoF9Rj5zX12vzKBNObTKxh7gJtVer+aMCbaCD2FkQnWbYL j i pCDoL4b/zK7GahkhRvg==

ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=pass
smtp.mailfrom=sanjoseca.gov; dmarc=pass action=none
header.from=sanjoseca.gov; dkim=pass header.d=sanjoseca.gov; arc=none

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;

d=sanjoseca.onmicrosoft.com; s=selector2-sanjoseca-onmicrosoft-com;
h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
bh=DUgnAwZw16W4q9+U4PnkggTLNKMHE10w2vIz79Ach/M=;

b=N/CwoJcXxDWHba8ib2v240diDVQY+P/HI1QFIXxClJecw7d2/zgCTDUrwKYWU6 I ESZsWhmb jmpYGY iHrYB3epKy
ubL2+xX9yvJenLhO+RYueHOSSQO1mEOS5DNSU8BNgQgTpJib3y6i2FfDCtkvNgLeSCGwI6SINdFqp/KBkk/45T4=

Received: from BY5PRO9MB5938.namprd09.prod.outlook.com (2603:10b6:a03:24c::16)
by SJOPRO9MB6573.namprd09.prod.outlook.com (2603:10b6:a03:268::11) with
Microsoft SMTP Server (version=TLS1l 2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.3541.21; Sun, 8 Nov

3



2020 00:08:29 +0000
Received: from BY5PRO9MB5938.namprd09.prod.outlook.com
([Te80::4440:42%3:336d:30d4]) by BY5PRO9MB5938.namprd09.prod.outlook.com
([Te80::4440:42¥3:336d:30d4%6]) with mapi id 15.20.3541.022; Sun, 8 Nov 2020
00:08:28 +0000
From: "Hill, Shannon™ <Shannon.Hill@sanjoseca.gov>
To: "Hill, Shannon' <Shannon.Hill@sanjoseca.gov>
Subject: Downtown West Mixed Use Plan Draft EIR - COMMENT PERIOD EXTENDED TO
12/8/20
Thread-Topic: Downtown West Mixed Use Plan Draft EIR - COMMENT PERIOD EXTENDED
TO 12/8/20

Thread-Index:
AQHWtGukq6tgefZKIkux3KdAuF5esgm9OVZkwgAACCVCAAAHA4 I AAAEPAgAAAPICAAACB8 I AAAD6ggAAAIMCAAABEQ
1AAAFJQ

Date: Sun, 8 Nov 2020 00:08:28 +0000

Message-1ID:
<BY5PR0O9MB5938B777DAFOE79097F2EFBB93EBO@BY5PR0O9MB5938 . namprd09 . prod .outlook.com>

References:
<SAOPRO9MB666587A69F9474ED138C2A61E1EDO@SAOPRO9OMB6665 . namprd09.prod.outlook.com>

<BY5PR0O9MB5938B983FF48E8400F585F6B93ECO@BY5PRO9OMB5938 . namprd09 . prod . outlook. com>
<BY5PRO9MB5938DA378COE16FD3F15EF4493ECO@BY5PRO9OMB5938 . namprd09. prod. outlook. com>
<BY5PRO9MB59384AC45E34D3666EE1DF7B93ECO@BY5PRO9OMB5938 . namprd09. prod.outlook.com>
<BY5PRO9MB593822E1D4B1E7820E86BE4993ECO@BY5PRO9OMB5938 . namprd09 . prod. outlook. com>
<BY5PR0O9MB5938D442BFF20A64C3A733AF93ECO@BY5PR0O9MB5938 . namprd09. prod.outlook.com>
<BY5PRO9MB5938E69F607D7CD374004DC693ECO@BY5PRO9OMB5938 . namprd09. prod.outlook.com>
<BY5PRO9MB5938BOB3A53AA1AA15C3E12F93ECO@BY5PRO9OMB5938 . namprd09. prod. outlook. com>
<BY5PRO9MB5938175FC5B501AAC8DF355193EBO@BY5PRO9OMB5938 . namprd09 . prod . outlook. com>
<BY5PRO9MB5938D35FA05F3151197976A493EBO@BY5PRO9MB5938 . namprd09 . prod . outlook. com>

In-Reply-To:
<BY5PRO9MB5938D35FA05F3151197976A493EBO@BY5PRO9MB5938 . namprd09 . prod . outlook. com>

Accept-Language: en-US

Content-Language: en-US

X-MS-Has-Attach:

X-MS-TNEF-Correlator:

authentication-results: sanjoseca.gov; dkim=none (message not signed)
header.d=none;sanjoseca.gov; dmarc=none action=none
header.from=sanjoseca.gov;

X-originating-ip: [156.39.0.199]

x-ms-publictraffictype: Email

x-ms-office365-Filtering-ht: Tenant

x-ms-office365-Filtering-correlation-id: 5130aald-97a3-452d-9a8b-08d8837a6b93

x-ms-traffictypediagnostic: SJOPRO9MB6573:

Xx-ms-exchange-transport-forked: True

Xx-ld-processed: 0fe33be0-6142-4196-9b8d-7817d5c26139,ExtAddr

X-microsoft-antispam-prvs:
<SJOPR0O9MB6573118DDDE024781C56D17593EBO@SJIOPRO9OMB6573 . namprd09.prod.outlook.com>

Xx-ms-oob-tlc-oobclassifiers: 0LM:9508;
X-ms-exchange-senderadcheck: 1



X-microsoft-antispam: BCL:O;

Xx-microsoft-antispam-message-info:

M2B8ukv 13Dz jKFtBpLIxbBgStsTNboMVWNH4sLdOd1 Im805ELemR1CGYyOAvN I ki F1GRXBXCEG8J jMsBWBXBatAQKJ
HXmcD6bqgqOmOzFbAAhGa2Wy2v2RyBIKOETEbzxXa9ci rwl rqk3+BBs5L179Wv69HkOznvmjyHpOwznxU+7QUcvif
JCgGHJI3KE1HKKV5ngsq/G103kgNvGjLpKg2k 1koCdOx 1PSoYXdUCFr3FuUE+iBaHskApHgsJ5u+RIN30B9XgdSeMc
nXgcqTogP+4iFe2Js4qlfWWj2RK+QdrgphUYTcG4gp j 3nhX4GdJwmYO3+KNuVtbxUjDFf2/gzT+TMb/Wdv7 I9EQOTX
NBQZMx8aU9y8ULpd0ds3GCREADd/2gVGHUV7 1p9/U8 JNI9SBac j P IxOprpU7+y06etvkOKgOecrgLeUl 7 lwCKSyuh
4U0+zEh4DCSwk74uQkjUTi j5w==

x-Forefront-antispam-report:
CIP:255.255.255.255;CTRY - ;LANG:en;SCL:1;SRV:; IPV:NLI;SFV:NSPM;H:BY5PRO9MB5938 . namprd09.pr
od.outlook.com;PTR: ;CAT:NONE;SFS: (4636009) (136003) (376002) (346002) (39850400004) (366004) (3
96003) (2940100002) (6506007) (66476007) (66946007) (66446008) (64756008) (66556008) (76116006) (2
6005) (83380400001) (71200400001) (5660300002) (186003) (2906002) (7696005) (316002) (7406005) (16
6002) (7366002) (33656002) (83080400002) (6200100001) (9686003) (52536014) (65686005) (966005) (47
8600001) (6862004) (55016002) (8676002) (86362001) (8936002) (7416002) ;DIR:0UT;SFP:1101;

X-ms-exchange-antispam-messagedata:

ughDQzAUT IEUX40y84FwBvJIWsSKYEOCYV79XXxyNciG1710akKX0Cq3rudzVTFeYObaYGIF7bo7Y 1 IRIPHMYZzi+kUcw/7
YZe0ZrGdATAcTFRwwQdV5WmSbORXxohRgFFIHU2LEV1+uaxJINrK4nydOvD7ZBmjRtxjCl7kpwan+CGTMa+riHks/VV
L17JeWeeu+NH61zVjZJjZFUgK1Ub+xuhxamBEiYAyYkahbS/QCOUMOItd5xVBTVTSeT8pHBMrdxz4YZ4aVYN3vOe+
LoFwP iObEdCEgKaELwWx6XLStokfIN+/k/1wpEHtI1eT+ou3CutUaGecCR7XxbxvOHSTAWTMIgNQLN8dy8hQfk IMVL2XA
RfXFn/GIAJONMi rG1X4q2CWRrbG/KGKVPWPDLmyJqf5ttquh09/RKT w846 14URTOsSRs 1 1WjuAX3d1imFS3YibeOjuU
RwyP3r9SnE2YPJINRNX6q0T8x70c1WXk3 i1 KLVHpUCYDi8ta6s6mf24DQ9+J44ud/NyNwCw jKODqyJ38XCIGmwRrUuh
YmABzW8FUcTWvKguBwpcjLHWCE 19DdgTNNTAK3Q4cQz6gKLd47v5vsaX17A8qcDnZ9U20zMuS5Z2TJgvsT8yTVnohr
J1YXn4RYb5pzkFHV8xngAdP3gWFJOHP j 6ueWwUQ==

Content-Type: multipart/alternative;
boundary=""_000_BY5PR09MB5938B777DAFOE79097F2EFBB93EBOBY5PRO9MB5938namp_"*

MIME-Version: 1.0
X-0OriginatorOrg: sanjoseca.gov
X-MS-Exchange-CrossTenant-AuthAs: Internal
X-MS-Exchange-CrossTenant-AuthSource: BY5PRO9MB5938.namprd09.prod.outlook.com
X-MS-Exchange-CrossTenant-Network-Message-1d: 5130aald-97a3-452d-9a8b-08d8837a6b93
X-MS-Exchange-CrossTenant-originalarrivaltime: 08 Nov 2020 00:08:28.3793

(UTC)
X-MS-Exchange-CrossTenant-fromentityheader: Hosted
X-MS-Exchange-CrossTenant-id: 0fe33be0-6142-4196-9b8d-7817d5c26139
X-MS-Exchange-CrossTenant-mai lboxtype: HOSTED

X-MS-Exchange-CrossTenant-userprincipalname:
1DIHXUK jsHsXMQPZ j xoMtMg7Kq05y5mal+wOkoqB/glVj6pewNTpgcrcolm/6WX0aHGgVYcUrD4v8MkUounKQ+1Bk
CcAzFqjYWC2d7rcUpoO=

X-MS-Exchange-Transport-CrossTenantHeadersStamped: SJOPRO9MB6573



