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From: Hill, Shannon <Shannon.Hill@sanjoseca.gov>
Sent: Thursday, October 15, 2020 12:38 PM
To: Downtown West Project
Subject: FW: Downtown West Mixed-Use Plan (Google Project) - Notice of Availability of Draft EIR

From: Microsoft Outlook  
Sent: Thursday, October 15, 2020 12:35 PM 
To: Hill, Shannon 
Subject: Undeliverable: Downtown West Mixed‐Use Plan (Google Project) ‐ Notice of Availability of Draft EIR 

Your message to Alvin.Settje@fra.dot.gov couldn't be delivered.

Alvin.Settje wasn't found at fra.dot.gov. 
Shannon.Hill  Office 365 Alvin.Settje 
Action Required  Recipient 

 

Unknown To address 
 

How to Fix It 
The address might be misspelled or might not exist. Try one or more of 
the following: 
 Retype the recipient's address, then resend the message - If

you're using Outlook, open this non-delivery report message and
click Send Again from the menu or ribbon. In Outlook on the web,
select this message, and then click the "To send this message
again, click here." link located just above the message preview
window. In the To or Cc line, delete and then retype the entire
recipient's address (ignore any address suggestions). After typing
the complete address, click Send to resend the message. If you're
using an email program other than Outlook or Outlook on the web,
follow its standard way for resending a message. Just be sure to
delete and retype the recipient's entire address before resending it.

 Remove the recipient from the recipient Auto-Complete List,
then resend the message - If you're using Outlook or Outlook on
the web, follow the steps in the "Remove the recipient from the
recipient Auto-Complete List" section of this article. Then resend the
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message. Be sure to delete and retype the recipient's entire address 
before clicking Send. 

 Contact the recipient by some other means, (by phone, for 
example) to confirm you're using the right address. Ask them if 
they've set up an email forwarding rule that could be forwarding 
your message to an incorrect address. 

If the problem continues, ask the recipient to tell their email admin 
about the problem, and give them the error (and the name of the 
server that reported it) shown below. It's likely that only the recipient's 
email admin can fix this problem. 

 

 
Was this helpful? Send feedback to Microsoft.  

 
More Info for Email Admins 
Status code: 550 5.4.1  
 
This error occurred because a message was sent to an email address hosted by Office 
365, but the address doesn't exist in the receiving organization's Office 365 directory. 
Directory Based Edge Blocking (DBEB) is enabled for fra.dot.gov, and DBEB rejects 
messages addressed to recipients who don't exist in the receiving organization's Office 
365 directory. This error is reported by the recipient domain's email server, but most 
often it can be fixed by the person who sent the message. If the steps in the How to Fix 
It section above don't fix the problem, and you're the email admin for the recipient, try 
one or more of the following: 
 
Check that the email address exists and is correct - Confirm that the recipient address 
exists in your Office 365 directory, is correct, and is accepting messages. 
 
Synchronize your directories - Make sure directory synchronization is working 
correctly, and that the recipient's email address exists in both Office 365 and in your on-
premises directory. 
 
Check for errant forwarding rules - Check for forwarding rules for the original 
recipient that might be trying to forward the message to an invalid address. Forwarding 
can be set up by an admin via mail flow rules or mailbox forwarding address settings, or 
by the recipient via the Forwarding or Inbox Rules features. 
 
Make sure the recipient has a valid license - Make sure the recipient has an Office 365 
license assigned to them. The recipient's email admin can use the Office 365 admin 
center to assign a license to them (Users > Active Users > Select the recipient > 
Assigned License > Edit). 
 
Make sure that mail flow settings and MX records are correct - Misconfigured mail 
flow or MX record settings can cause this error. Check your Office 365 mail flow settings 
to make sure your domain and any mail flow connectors are set up correctly. Also, work 
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with your domain registrar to make sure the MX records for your domain are set up 
correctly. 
 
For more information and additional tips to fix this issue, see this article. 

Original Message Details 
Created Date: 10/15/2020 7:34:52 PM
Sender Address: Shannon.Hill@sanjoseca.gov
Recipient Address: Alvin.Settje@fra.dot.gov

Subject: Downtown West Mixed-Use Plan (Google Project) - Notice of 
Availability of Draft EIR

 

 
Error Details 

Reported error: 550 5.4.1 Recipient address rejected: Access denied. AS(201806281) 
[CY1GCC01FT006.eop-gcc01.prod.protection.outlook.com]

DSN generated by: SJ0PR09MB6415.namprd09.prod.outlook.com
Remote server: CY1GCC01FT006.mail.protection.outlook.com

 

 

Message Hops 
HOP TIME (UTC) FROM TO WITH 

1 10/15/2020 
7:34:53 PM BY5PR09MB5938.namprd09.prod.outlook.com BY5PR09MB5938.namprd09.prod.outlook.com mapi 

2 10/15/2020 
7:34:53 PM BY5PR09MB5938.namprd09.prod.outlook.com SJ0PR09MB6415.namprd09.prod.outlook.com Microsoft SMTP Server

cipher=TLS_ECDHE_RS

Original Message Headers 
ARC-Seal: i=1; a=rsa-sha256; s=arcselector9901; d=microsoft.com; cv=none; 

 
b=kqcODgtpCpsT5GrtC6lsPKL4UdZNmR6MfQUcq5WXKhnzAVsDkKbv5HfHZ0lXj+3/c3jJQtXd+aNIV7GM97+NT30
ar/6ZDEmyFqD73irEjKJWAveDIf42k09i5lA/By3ih+35TycFdO9aXIbErcXzSTemNNAJiojrEXN/+qhJk6DsYFq+
BCG+da75dPIuBXjaY3ZXx7IhrIqxno6H8KjWs/oVVzE2ZsYFdbSGBgV86gIn1jUVfd+8H20wliDn3tfEjFNgubAO1
bWUPVtsM1vDhhUt8n3yXWe2Fh7+iQPVc8Sq72fWscSYScjH4u1ADrcscGbq7RoVJ3mCbaYX3yQRCA== 

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com; 

 s=arcselector9901; 

 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck; 

 bh=J9gV+xaR+sjXvqljOSYTpQUJjjNEjfgpmWbACbL2rPw=; 

 
b=ofbRtC7BmCnYEfl4MSC5kiXHx5ySqHlUIfn3uShQwh6O3HjJaG97nB2QhLIBOzUOOxDa4fLWYadNQubbedcrCdw
gaYVh6lYJSsao/sq1CooxVv+uyuLrVqh67/2hruXQhVxtyTG0/7P3DCLGWonfxGilQf1xhDu5Yik0l+sI2YB/PRTe
pikGfZiuv0maTLXcX94vjlBsVDQxM6Lf+N8nCriaogvJGICO/peisb71YUFOHXcpxOfkVn4LJeKSiQUwILaRitlxw
fxCVkZHxUYw9eHa4m95YSXTuoiZjKBAAOt3HHRUOG8W8sm851EuxtdiwiosT/ha/ylwXgo7EnyuMg== 

ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=pass 

 smtp.mailfrom=sanjoseca.gov; dmarc=pass action=none 

 header.from=sanjoseca.gov; dkim=pass header.d=sanjoseca.gov; arc=none 

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; 

 d=sanjoseca.onmicrosoft.com; s=selector2-sanjoseca-onmicrosoft-com; 
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 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck; 

 bh=J9gV+xaR+sjXvqljOSYTpQUJjjNEjfgpmWbACbL2rPw=; 

 
b=IMKDEgziaoqViSHMsSRIiQqSUnqDkdFS5viPxrwQ+qtdZK2CzvMCJe5T4/JZBznzVSl8zBK2RzBxqYyGDN/BFtv
x8AdQVZh+HCZxRGGnk6QZY6KSNQQQThH8daHaapbeMC4l30cBm/IgS9ZQb1N/Qiq4XjRRCLAZyKxMT++pC3c= 

Received: from BY5PR09MB5938.namprd09.prod.outlook.com (2603:10b6:a03:24c::16) 

 by SJ0PR09MB6415.namprd09.prod.outlook.com (2603:10b6:a03:268::13) with 

 Microsoft SMTP Server (version=TLS1_2, 

 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.3477.25; Thu, 15 Oct 

 2020 19:34:53 +0000 

Received: from BY5PR09MB5938.namprd09.prod.outlook.com 

 ([fe80::4dec:7c5d:30c9:bd38]) by BY5PR09MB5938.namprd09.prod.outlook.com 

 ([fe80::4dec:7c5d:30c9:bd38%4]) with mapi id 15.20.3477.020; Thu, 15 Oct 2020 

 19:34:53 +0000 

From: "Hill, Shannon" <Shannon.Hill@sanjoseca.gov> 

To: "Hill, Shannon" <Shannon.Hill@sanjoseca.gov> 

Subject: Downtown West Mixed-Use Plan (Google Project) - Notice of 

 Availability of Draft EIR 

Thread-Topic: Downtown West Mixed-Use Plan (Google Project) - Notice of 

 Availability of Draft EIR 

Thread-Index: 
Adac8BamTZRem1CiTKi5lcUg/LcKFQAALJDgAAASscAAAIaMsAAAE7MQAAAYtEAAABvcQAADINrgAAAjMuAAAGB0U
AGIwGCw 

Importance: high 

X-Priority: 1 

Date: Thu, 15 Oct 2020 19:34:52 +0000 

Message-ID: 
<BY5PR09MB5938B7B31953A0AAB18B96A093020@BY5PR09MB5938.namprd09.prod.outlook.com> 

References: 
<BY5PR09MB59384FDAA1B02DA89671EFC1930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB59388DD1F6D2D03E208FBA0E930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB5938DCAB7FAF84DAD2B440BE930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB593802F0775D0C6328FF9291930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB5938A278B7196DE856ECA83D930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB5938E8748BD08FEFB09614C5930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB59387B8D80A2E3D80ECB56BE930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB59389473CAFACE75B8E841D3930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB593846FB79F78E205CBEB6CA930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

 <BY5PR09MB5938C27A071F2A9FABA37990930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

In-Reply-To: 
<BY5PR09MB5938C27A071F2A9FABA37990930A0@BY5PR09MB5938.namprd09.prod.outlook.com> 

Accept-Language: en-US 

Content-Language: en-US 

X-MS-Has-Attach: 

X-MS-TNEF-Correlator: 

authentication-results: sanjoseca.gov; dkim=none (message not signed) 

 header.d=none;sanjoseca.gov; dmarc=none action=none 

 header.from=sanjoseca.gov; 

x-originating-ip: [156.39.0.199] 
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x-ms-publictraffictype: Email 

x-ms-office365-filtering-ht: Tenant 

x-ms-office365-filtering-correlation-id: 5234b7a4-46e8-41ee-8993-08d8714163a5 

x-ms-traffictypediagnostic: SJ0PR09MB6415: 

x-ms-exchange-transport-forked: True 

x-ld-processed: 0fe33be0-6142-4f96-9b8d-7817d5c26139,ExtAddr 

x-microsoft-antispam-prvs: 
<SJ0PR09MB6415C38E3D8125B52530D21F93020@SJ0PR09MB6415.namprd09.prod.outlook.com> 

x-ms-oob-tlc-oobclassifiers: OLM:8882; 

x-ms-exchange-senderadcheck: 1 

x-microsoft-antispam: BCL:0; 

x-microsoft-antispam-message-info: 
H5b7+w1YlxpZMl4bpg1suwZTBt5WtnwtVGKVVjiMlnVsbD7ihGF+Xduwy4NN3oTVov8jYePJI6y6IXH/BHlDcK4I4
1Rfh52C3fz3FZ5KuNbxy1EK2c2oibqKCUuduc2yiEG+gh+U5e6J4onJEIrXcFVtGP6bTI2T8WQJ12mtpXtiitF090
o5a0WJDUIKVPp1S5M8nFVV0Sc0B89lUi8fUqV/bhl++mSQcJryfwCjfL5oCO8WVYyREsf4189I22CRo0MGxMn/0Ok
gZG6dogwJAW/Ixo0go2rZdMR1etR37Wov/2G2vaNasYp3ZTSIfFtNfWKH1a7tTPHOxbCvJblKhpO8GaAvBlH+vja+
lW8c0sQgAUhqQW/QqCHakQdfa8C23QBPuMG3XVVzV01VGfB88g== 

x-forefront-antispam-report: 
CIP:255.255.255.255;CTRY:;LANG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H:BY5PR09MB5938.namprd09.pr
od.outlook.com;PTR:;CAT:NONE;SFS:(4636009)(366004)(396003)(136003)(39860400002)(376002)(3
46002)(15650500001)(6506007)(166002)(6862004)(86362001)(2906002)(186003)(83380400001)(550
16002)(966005)(478600001)(316002)(26005)(33656002)(6200100001)(76116006)(66556008)(647560
08)(71200400001)(5660300002)(8936002)(66476007)(7696005)(66446008)(66946007)(9686003)(867
6002)(52536014);DIR:OUT;SFP:1101; 

x-ms-exchange-antispam-messagedata: 
t7jBje2K5Km0jGRy23aANsSnTnpwFYDN3c98ZIWYlqllxqW+/U76NdAR5sT4JTo+1qUnQuysUjjSCv4lOY1SD9rlC
betPre+7vId/QWvqWxp6qg5NTmz+KdfRxDwtq6Gv92KFbnfpuF0LSaN05hc/CrHqdlRYpj2yLXkSsp2jkGJgPf2OG
iL95WfNZ7qSXk2T1L0fEFWriR468E3oT04Nl6IO2NleI2agf3aQbBQJvbPTsnWCV6Oj+GKh+fCQ9AseS5idyd7Oyp
Oqe/N2bIXJxBJMR1FaqugTjISsZQWd72OJi3m1mpgvU5EEKdQphrlGNyWVRH0rSdOw1uk5CgHfPz+RciF2UmcGBBD
a81O5A3GICeWuVwpvGX9NMhLYEgu+47q77Fl/fw7YIeDb/oHcOgiTFqeXax3gMQvFkicDNSSKw8oNqfsEx2SRxQp4
SIqxFsLfPJZjJD5c++WUkmLhwGecFhOjwldvjzkiXb6O/Qn7AB4QsNp9lZn+V/tNrMcFoCd4SChbA10EfqW6cxOBG
WHeN/HCjwTX7KDYRT+4IEdgNsdWVXFRuvpWk/pHSkpjMG8eLNdss63NupX7qr2liSSsVnT+pR00i/KOns4q45wFJS
t7ydRCuOciGz+b4PxUfydmD0SONIfs81RnwIF5g== 

Content-Type: multipart/alternative; 

        boundary="_000_BY5PR09MB5938B7B31953A0AAB18B96A093020BY5PR09MB5938namp_" 

MIME-Version: 1.0 

X-OriginatorOrg: sanjoseca.gov 

X-MS-Exchange-CrossTenant-AuthAs: Internal 

X-MS-Exchange-CrossTenant-AuthSource: BY5PR09MB5938.namprd09.prod.outlook.com 

X-MS-Exchange-CrossTenant-Network-Message-Id: 5234b7a4-46e8-41ee-8993-08d8714163a5 

X-MS-Exchange-CrossTenant-originalarrivaltime: 15 Oct 2020 19:34:52.9758 

 (UTC) 

X-MS-Exchange-CrossTenant-fromentityheader: Hosted 

X-MS-Exchange-CrossTenant-id: 0fe33be0-6142-4f96-9b8d-7817d5c26139 

X-MS-Exchange-CrossTenant-mailboxtype: HOSTED 

X-MS-Exchange-CrossTenant-userprincipalname: 
rKsOjnUnZPgVVQEp6neq9qqPdrFf5+963Jzr7K1/NQyLmeIvuEphWk73zIIaqqC3o1vYb42N7w7kzsIK9Xfcpf/7J
QKpFU6hKHFQXyDQG4c= 

X-MS-Exchange-Transport-CrossTenantHeadersStamped: SJ0PR09MB6415 


