From: Hill, Shannon <Shannon.Hill@sanjoseca.gov>

Sent: Tuesday, October 13, 2020 11:02 PM
To: Downtown West Project
Subject: FW: Downtown West Mixed-Use Plan (Google Project) - Notice of Availability of Draft EIR

From: Microsoft Outlook

Sent: Wednesday, October 7, 2020 4:30 PM

To: Hill, Shannon

Subject: Undeliverable: Downtown West Mixed-Use Plan (Google Project) - Notice of Availability of Draft EIR

Your message to dave@mountsier.com couldn't be delivered.

dave wasn't found at mountsier.com.

Shannon.Hill Office 365 dave
Action Required Recipient
|

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

o Send the message again following these steps: In Outlook, open this
non-delivery report (NDR) and choose Send Again from the Report
ribbon. In Outlook on the web, select this NDR, then select the link
"To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

o Contact the recipient (by phone, for example) to check that the
address exists and is correct.

o The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

e Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for




error code 5.1.1 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If

you're an email admin, refer to the More Info for Email Admins
section below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of
Office 365, but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of
the following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for
error code 550 5.1.1 in Office 365.

Original Message Details
Created Date: 10/7/2020 11:29:50 PM
Sender Address: Shannon.Hill@sanjoseca.gov
Recipient Address: dave@mountsier.com

Downtown West Mixed-Use Plan (Google Project) - Notice of

Subject: Availability of Draft EIR

Error Details



Reported error: 550-5.1.1 The email account that you tried to reach does not exist.
Please try 550-5.1.1 double-checking the recipient's email address
for typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1
https.//support.google.com/mail/?p=NoSuchUser
h1965i1793920qgke.114 - gsmtp

DSN generated by: ~ SJOPRO9MB6079.namprd09.prod.outlook.com

Remote server: mx.google.com

Message Hops

HOP TIME (UTC) FROM TO WITH
10/7/2020
1 11:29:51 BY5PRO9MB5938.namprd09.prod.outlook.com  BY5PRO9MB5938.namprd09.prod.outlook.com  mapi
PM
10/7/2020 .
Microsoft SMTP Server
2 I1}:\/]29.51 BY5PRO9MB5938.namprd09.prod.outlook.com  SJOPRO9MB6079.namprd09.prod.outlook.com cipher=TLS_ECDHE RS

Original Message Headers
ARC-Seal: 1=1; a=rsa-sha256; s=arcselector9901; d=microsoft.com; cv=none;

b=YEU+rHamUM/3D60UHI6kR7shjBDuzXahJ9SOnaVOX0bPofIBjJV7WLun+/recg1xNHbdwVhOXP5ELQA2KS 1 IwX1
gzw++JOUtDP+q4F10RryHr19MBWEPcyUuwl PQRm/ IdAruvVwfdovVTm4zwah788ulLr 1kZHbsR IxeOANrdUbgCYq20Sz
KxcKxuOyMK72DLKkC8hJbiy+/UV5A2++n25YFO3nw2Uz/ZPLNn6mNayXJmggXVSgWjGTsz6K099n9ea20piAaQ+Y6P
LNv/QTKJIQO8LZD4EuTOe2i TLa6h6Qd6w14Hxnb9P 16a08VKkukkh ThEUk+tVsvhaVgltOK10fUP+w==

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;
s=arcselector9901;
h=From:Date:Subject:Message-I1D:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
bh=751+pRyxCgFIE4HMYG/Z1t7KTWI 1 ZuuyTym4NOh5c8A=;

b=0181qX9XTZmGGr6/rQ5P7Em8cTWZs jh6hboob9MjsL64zi XOIF6sKUQ7FnelT IvbwUQOzektw5tb+wfphhRpn8U
SQ5E7HZUZsioLsIwWA56010mOZLKFIE871A6+61 JMNQj1JSi6tawgHQF10gVCFED996b/Aj/0RGIZ306pyFZLgOK+
0/aH0z/3x1GHgRPO901 jGyszVi IxiFFX7LgA5sntzhHIR3cSelL6BoddugcViOlCpzAHpZ2yEkrTu4e8UR3ykE1kib
t3Mv+zQ9AKKHPpgUANW1p i 21ALr5VnZcuCjdRDFi9ScsNBEMykeEPOOVKTM7V1SIKUUCXT Im/Pti+w==

ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=pass
smtp.mailfrom=sanjoseca.gov; dmarc=pass action=none
header.from=sanjoseca.gov; dkim=pass header.d=sanjoseca.gov; arc=none

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;

d=sanjoseca.onmicrosoft.com; s=selector2-sanjoseca-onmicrosoft-com;
h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
bh=751+pRyxCgFfIE4HMYGC/ZIt7KTWI i ZuuyTym4NOh5c8A=;

b=0tnJOUezxytXFF1YZX lyWTf+JaGmN1EgsPrjaQvW439KsGFMSZbzsEWdMgh68PdEg2/HzpX/qleFwIWhNWQNASkK
yB/aDP0 I gnySWBVIAgpTGIONKkqJrvZHVdbaAgdOHL3HGo2gy rCLDpeMVRbtrsTOznoNUXLUT+q9tKpy+pGDNY=

Received: from BY5PRO9MB5938.namprd09.prod.outlook.com (2603:10b6:a03:24c::16)
by SJOPRO9MB6079.namprd09.prod.outlook.com (2603:10b6:a03:26e::11) with
Microsoft SMTP Server (version=TLS1l 2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.3455.21; Wed, 7 Oct

3



2020 23:29:51 +0000

Received: from BY5PRO9MB5938.namprd09.prod.outlook.com
([Te80::5d8c:719:3242:8b00]) by BY5PRO9MB5938.namprd09.prod.outlook.com
([Te80::5d8c:719:3242:8b00%7]) with mapi id 15.20.3433.044; Wed, 7 Oct 2020
23:29:51 +0000

From: "Hill, Shannon™ <Shannon.Hill@sanjoseca.gov>

To: "Hill, Shannon' <Shannon.Hill@sanjoseca.gov>

Subject: Downtown West Mixed-Use Plan (Google Project) - Notice of
Availability of Draft EIR

Thread-Topic: Downtown West Mixed-Use Plan (Google Project) - Notice of
Availability of Draft EIR

Thread-Index:
Adac8BamTZRem1CiTKi51cUg/LcKFQAALIDgAAASSCAAAT aMSAAAE7MQAAAY TEAAABVCQAAD INrgAAA JMUA=

Importance: high
X-Priority: 1
Date: Wed, 7 Oct 2020 23:29:50 +0000

Message-1ID:
<BY5PR0O9MB593846FB79F78E205CBEB6CA930A0@BY5PR0O9MB5938 . namprd09 . prod.outlook.com>

References:
<BY5PR0O9MB59384FDAA1B02DA89671EFC1930A0@BY5PR0O9MB5938 . namprd09.prod.outlook.com>

<BY5PR09MB59388DD1F6D2D03E208FBAOE930A0@BY5PR0O9MB5938 . namprd09 . prod.outlook.com>
<BY5PR0O9MB5938DCAB7FAF84DAD2B440BE930A0@BY5PR0O9MB5938 . namprd09. prod.outlook.com>
<BY5PR0O9MB593802F0775D0C6328FF9291930A0@BY5PR0O9MB5938 . namprd09. prod.outlook.com>
<BY5PR0O9MB5938A278B7196DE856ECA83D930A0@BY5PR0O9MB5938 . namprd09. prod.outlook.com>
<BY5PR0O9MB5938E8748BD0O8FEFB09614C5930A0@BY5PR0O9MB5938 . namprd09 . prod.outlook.com>
<BY5PR0O9MB59387B8D80A2E3D80ECB56BE930A0@BY5PRO9MB5938 . namprd09. prod.outlook.com>
<BY5PR09MB59389473CAFACE75B8E841D3930A0@BY5PR0O9MB5938 . namprd09 . prod.outlook.com>

In-Reply-To:
<BY5PR09MB59389473CAFACE75B8E841D3930A0@BY5PR0O9MB5938 . namprd09 . prod.outlook.com>

Accept-Language: en-US

Content-Language: en-US

X-MS-Has-Attach:

X-MS-TNEF-Correlator:

authentication-results: sanjoseca.gov; dkim=none (message not signed)
header.d=none;sanjoseca.gov; dmarc=none action=none
header.from=sanjoseca.gov;

X-originating-ip: [156.39.0.199]

x-ms-publictraffictype: Email

x-ms-office365-Filtering-ht: Tenant

x-ms-office365-fFiltering-correlation-id: 7430a9d9-189d-44cf-0d80-08d86b18e35e

x-ms-traffictypediagnostic: SJOPRO9MB6079:

X-ms-exchange-transport-forked: True

Xx-ld-processed: 0fe33be0-6142-4f96-9b8d-7817d5c26139,ExtAddr

X-microsoft-antispam-prvs:
<SJOPR0O9MB607901214E58622EE868CB34930A0@SJOPR0O9OMB6079 . namprd09.prod.outlook.com>

X-ms-oob-tlc-oobclassifiers: OLM:8882;
X-ms-exchange-senderadcheck: 1
Xx-microsoft-antispam: BCL:0;



X-microsoft-antispam-message-info:

7dxp0Jjheocgz5Tho7QFEgBVbNE7BDIs jBgM17M4k6cx6rcX+/pqjujmRjkx4MCOWh8Aqy T 19kAc3xS1/ZiQ01gk6
gbo/FJuc+IUWQ1lwwULgPVe0/oKK5sb+i 7hOELKATFFm8mnm1tdX0dfQbL7 IHFfaKKODav j3KeTlzTSxhP9xx6Eeiaz
pD41E4VUurgs3UXblz52J96S9TaEWMbUEhwQyYJCJ02kg7x0cqFA/ 1vGBwUxk+cXWrwYFFh/b2DnFX/a33hgnh4e55
R30xrsCnQS5amf7TiMg5USTHDI02KFzYC I IMNMSGOQkRaf/52QX1XTdb2FT83Ccd195Z+NioCrPOsGCkSo006/8gKz
0zP47b4bkmeuqlZpnQQTfu5TCo7RBosS4dmIv30VOWODcshgoDA==

x-Forefront-antispam-report:
CIP:255.255.255.255;CTRY - ;LANG:en;SCL:1;SRV:; IPV:NLI;SFV:NSPM;H:BY5PRO9MB5938 . namprd09.pr
od.outlook.com;PTR: ;CAT:NONE;SFS: (4636009) (396003) (346002) (136003) (376002) (39860400002) (3
66004) (5660300002) (7416002) (65686005) (7406005) (71200400001) (6200100001) (55016002) (2906002
) (7696005) (15650500001) (52536014) (8936002) (33656002) (26005) (8676002) (316002) (76116006) (86
362001) (64756008) (83080400001) (66476007) (66556008) (186003) (66446008) (6506007) (2940100002)
(9686003) (6862004) (478600001) (83380400001) (966005) (66946007) (166002) ;DIR:0OUT;SFP:1101;

X-ms-exchange-antispam-messagedata:
Q9gc00FNo069MFh3cyLpcOgbckXKXsvdXwqGzRIATKGFhFzKWo3 1 pJcP4gly1HLKFLrMLF/OrgyXV/JICTISeiLN14m
DBFYLDG915YhorOYeFPpsGBOsdhOGKkXQFrhwALgEICbjc7iQINSDIIMMF4Jdvsw6ei i2kzLD3s jF4DGYsAzO9XFozZ
/CKcECuULB7YemtSnTvDnnU4g1lwf2zWSVWPRS/w15QVwEuU I KHIJWEKaX03 1HFLAZ7U9NJACbuapTJVFWuK46ZEI1BOQg
xdeYq7DXEnfgpLnB/zClrg06jOMPGI i11Fg1QZag2dj IXvgUIVnHAPjtg5iNFtKhDJIIP29vtRwKrrbhPesEWobT+Lm
5eJwA01e2GseHkWBNSPEsSq+/mKz7e9Lf1lcpeQUHjhOItrOSPEKYyXI0yTI11q70X1ch9H3z1dQGQ/YyvMOC2KiD+900
OoRINRRGWMiVZb/1z5Xs8skrc/mF51ILWG2w/ tTPeNXu/3mxKGde/DGISFKAXKKmewxAZOPEZPJINcBENW/QUzmLoA
8Vzgj YxqYB+t2MVgZge+yrYsPYpUAQkVNFMSI jYJapryRRO1bR33mbDEvVCwLtd2yBD81C9/sHMNI IMRKJRICQX/qi
NX9YO9L+j FYu3BvhHEQueMqwZ f5mR3Hk/wKidfA==

Content-Type: multipart/alternative;
boundary=""_000_BY5PR09MB593846FB79F78E205CBEB6CA930A0BY5PRO9MB5938namp_"*

MIME-Version: 1.0
X-0OriginatorOrg: sanjoseca.gov
X-MS-Exchange-CrossTenant-AuthAs: Internal
X-MS-Exchange-CrossTenant-AuthSource: BY5PRO9MB5938.namprd09.prod.outlook.com
X-MS-Exchange-CrossTenant-Network-Message-1d: 7430a9d9-f89d-44cf-0d80-08d86hb18e35e
X-MS-Exchange-CrossTenant-originalarrivaltime: 07 Oct 2020 23:29:50.8693

(UTC)
X-MS-Exchange-CrossTenant-fromentityheader: Hosted
X-MS-Exchange-CrossTenant-id: 0fe33be0-6142-4196-9b8d-7817d5c26139
X-MS-Exchange-CrossTenant-mai lboxtype: HOSTED

X-MS-Exchange-CrossTenant-userprincipalname:
ZzAhY9v7SocTfmkYhYKGRXUBWY rVHFdQ+X7pVo3Thi IpQQYYrerMjeXfxPIm8JBpjt2vAL IN9aHW470gqg3eVvVQd4quX
bk2Bya+tbrBNP72G28=

X-MS-Exchange-Transport-CrossTenantHeadersStamped: SJOPRO9MB6079



